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O F  CO U N T RY

C L I E N T  STO R I E S

ECLC highly values 
the confidentiality and 
privacy of its clients 
and yet many wish their 
stories to be heard. No 
real names are used in 
this report and some 
details have been 
amended to protect 
privacy.

ECLC acknowledges 
the Wurundjeri people 
of the Kulin Nation, the 
traditional custodians of 
the land across ECLC’s 
region. We pay our deep 
respects to the elders, 
both past and present. 
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W
hen ECLC’s Community Lawyers assist clients, they rightly expect 
that the lawyers work for them and speak on their behalf. Similarly, the 
communities across ECLC’s vast catchment expect that its Board, staff, 

volunteers and partners work for them. However, it is more accurate to say that the 
Centre works with these communities and collaborates in many ways.

Over the past year, clients and communities have found their own voice to speak 
out on their legal needs and issues when it was most needed. We were delighted to 
see and hear many using their voices to speak out for ECLC and the work it does  
for these communities.

Most notably, the Centre faced a major funding crisis with the expected loss 
of $240,000 of Commonwealth funding from July 2017. While the Centre made 
representations, the broader community, through local government, clients, 
community members and other agencies used their voices to ensure their own  
needs for legal and related support were heard. Offers of help were also received  
from across the East adding to this cacophony.

And heard they were. In April, the Attorney-General announced a reversal  
of these funding cuts, to great and widespread relief. Sadly, the reality is that the 
reversal of cuts does not address the unmet legal needs in the catchment. This  
must become the focus of our collective voices in the future.

The community voice was not restricted to funding concerns. Advocacy 
work around elder abuse, family violence, tenancy, cultural diversity, Indigenous 
Australians, children and young people was strong across the year, with collaborations 
and partnerships ensuring that ECLC spoke with these communities, not just  
for them.

The year saw a number of particularly significant achievements aligned to the 
Centre’s Strategic Plan, which identified that enhanced collaboration was a key 
ingredient to improving and growing service delivery. In particular, the Enhanced 
Entry Project is radically improving the triage and support approach to clients 
seeking assistance and enabling staff to effectively prioritise those needing help.  
It is also adding to the integrated approach where community support professionals 
work in collaboration with community lawyers and paralegals.

With a new organisational and leadership structure implemented in early 
2016, the staff team and volunteers provided extensive direct services across the 
region, through increasingly innovative approaches. Partnerships and community 
development grew and expanded. 

CAN A COMMUNITY HAVE A VOICE? 
IF OUR COMMUNITIES WANT TO 
SPEAK, WILL WE HEAR THEM?
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A number of other initiatives outlined in this report are also 
making the plan’s vision become a reality. ECLC has collaborated 

with amazing partners, both individuals and agencies. We greatly 
appreciate the support received from each of these partners. The 

power of our shared voice has achieved remarkable outcomes.
As the service continues to grow and develop, the volunteer workforce 

has grown and diversified correspondingly. New roles have been created  
and filled and the highly skilled and committed volunteers remain essential - they  
add their community voice to the vision and mission.

In a year of great developments but also uncertainty, the staff team have applied 
their extraordinary talents and energies to the communities’ needs with exceptional 
professionalism, skill and enthusiasm. We thank all of the staff for their commitment  
to being outstanding listeners as well as speakers.

The Board focused some attention on its own governance approach and processes 
and following a review, implemented some improvements including an expanded  
sub-committee structure. 

We thank the Board for their determination, insight and engagement in their essential 
role that both guards and adds to the Centre’s development and successes. We express 
gratitude for her strong and insightful contribution to Elke Smirl who was regrettably 
unable to continue her service through the year. 

Advocacy is a word synonymous with the legal sector. Its etymology is almost literal 
- to add voice.  Indeed, recently the Commonwealth Attorney-General commended the 
sector for its “vigorous advocacy” against the funding cuts.

On behalf of the Board, staff, volunteers and whole ECLC community, 
we absolutely praise and thank our community for its vigorous advocacy 
in so many ways across the year - indeed for using your community 
voice.

Janet Matton, Chairperson  |  Michael Smith, CEO
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Advocacy work around elder abuse, family 
violence, tenancy, cultural diversity, indigenous 
Australians, children and young people was 
strong across the year.
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IN THE 2ND YEAR OF THE CURRENT STRATEGIC PLAN, MAJOR AND SPECIFIC 
INITIATIVES AND ACTIVITY DEMONSTRATE ITS GROWING IMPLEMENTATION  
AND THE OUTCOMES FOR CLIENTS AND COMMUNITIES. THEIR VOICES ARE ALSO 
DEMONSTRATING THEIR APPRECIATION OF THESE DEVELOPMENTS.

VISION
Human Rights – Fairness – Justice 

MISSION 
Eastern Community Legal Centre  
is committed to reform that achieves  
equality and social justice within the  
legal system for communities and  
people experiencing disadvantage. 

AIM 
To work with the community to identify 
and address issues of inequality and  
injustice in the legal system. 

PRIORITY  
COMMUNITIES 

￭￭ Children and Young People 
￭￭ People Experiencing or At Risk  
 of Family Violence 

￭￭ Indigenous Australians 
￭￭ Older People 
￭￭ People who Experience Language  
 or Cultural Barriers 

￭￭ People Experiencing or At Risk  
 of Homelessness 

￭￭ People with a Disability or  
 Mental Illness

Objective 1 – Provide quality legal help to 
communities in the east and target intensive 
services to clients and communities most  
in need

￭￭  Enhanced Entry Project – transforming triage processes 
 and expanding support for clients. p 11.

￭￭ Dandenong Ranges Legal Needs Study – gauging  
 community need, leading to  a new Monbulk Outreach.

￭￭ Yarra Ranges CLC Review – confirming its success and 
 future development. p 20.

￭￭ Revised Deakin Student Legal Service Proposal – offering 
 a review of legal need, leading to the extension of the  
 partnership. p 12. 

￭￭ Clearer measurement of community outcomes – increasing  
 focus on evaluation systems across legal services and  
 projects. 

Objective 2 – Collaborate with the health and 
community sector, Government and other 
services, to deliver prevention and early 
intervention programs to priority communities

￭￭  Matter of Trust – education and prevention regarding 
 financial elder abuse through close collaboration with  
 CALD communities. p 19.

￭￭  Stakeholder Engagement Framework developed to  
 articulate partnership approach and priorities.

￭￭  Financial Counselling partnerships – hosting and  
 partnering with family violence-focused financial  
 counsellors at ECLC offices with FMC and EACH. p 10.

￭￭  Law Week events – delivering community legal education  
 and information sessions across five Whitehorse  
 Manningham Libraries. p 17.

￭￭  Increased focus on mental health – becoming a member  
 of the Eastern Mental Health Service Coordination  
 Alliance and engaging broadly with community agencies 
 and clients. p 23.

￭￭  Support for Wantirna Caravan Park residents – advising 
 community members of their legal rights in anticipation  
 of the park’s closure. p 13.
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IN THE 2ND YEAR OF THE CURRENT STRATEGIC PLAN, MAJOR AND SPECIFIC 
INITIATIVES AND ACTIVITY DEMONSTRATE ITS GROWING IMPLEMENTATION  
AND THE OUTCOMES FOR CLIENTS AND COMMUNITIES. THEIR VOICES ARE ALSO 
DEMONSTRATING THEIR APPRECIATION OF THESE DEVELOPMENTS.

VALUES
RESPECT
Treating ourselves and others with  
dignity, honesty and appreciating 
diversity 

COMPASSION 
Being non-judgmental, supportive,  
showing empathy 

ADVOCACY 
Providing a voice for those who  
cannot advocate for themselves 

SAFETY 
Assuring confidentiality, showing  
courage 

JUSTICE & HUMAN RIGHTS 
Access, equity, advocacy and 
empowerment 

STRONG GOVERNANCE  
& ASSURANCE 
Open and transparent management  
and communication 

RESOURCEFULNESS  
& PRACTICALITY 
Finding solutions through working 
collaboratively 

INNOVATION & 
ENTREPRENEURESHIP 
Encouraging implementing new  
ideas and strategies 

Objective 3 – Contribute expertise to 
strategic advocacy and law reform to enhance 
the wellbeing of communities and people 
experiencing disadvantage

￭￭  Elder Abuse – leading strategic advocacy, including through 
 major joint submissions to the Australian Law Reform  
 Commission’s inquiry. p 18.

￭￭ Family Violence – leading strategic advocacy, including   
 through major joint submissions to the Royal Commission   
 into Family Violence. p 16. 

￭￭ Strong relationships with key decision-makers – creating  
 opportunities to showcase ECLC’s expertise and models to  
 key decision-makers, such as the Federal Attorney-General 
 George Brandis, who attended and launched SAGE at the 
 2016 AGM. p 14.

￭￭ Leading expert professional networks – including state  
 and national CLC, family violence and Health Justice  
 Partnership networks. p 23. 

￭￭ Celebrating successful innovations –  including MABELS, 
 which won the Victorian Early Years Award in the Creating 
 Collaborative Community Partnerships category. p 15.

￭￭ Volunteers & Partnerships Dinner – shining a light on critical 
 issues, such as young people’s engagement with the legal 
 and justice systems. p 22.

Objective 4 – Maintain a vital organisation  
to support excellent client service

￭￭ Creation of new leadership roles – appointing a Director  
 of Partnerships and Community Development, which 
 enables a new focus on resource diversification. p 8. 

￭￭ Enhanced technologies and operations – implementing  
 a new client database and online intake systems.

￭￭ Measuring staff satisfaction – very positive response in  
 inaugural survey, with recommendations implemented. 

￭￭ Increased professional development for staff – supporting 
 staff through leadership and professional development  
 opportunities. 

￭￭ Diversification of volunteers – creating new volunteer roles  
 to support a broader range of ECLC’s activities and operations.  
 p 22.

￭￭ Board Governance Review – outcomes deepened quality,  
 reporting and development focus.￭
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BOARD

Janet Matton – Chairperson

Christine Cowin – Deputy Chair

Jose Abalo – Secretary

Tony Monley – Treasurer

Malcolm Cumming

Guy Masters

Jeanette McRae

Elke Smirl (to April 2017)

STAFF
Michael Smith – Chief Executive Officer

DIRECTORS
Belinda Lo – Legal Services (Principal Lawyer) / Sonia Vignjevic – Partnerships  

& Community Development / Katiana Velcek – People and Shared Services

LEGAL SERVICES 
Inner East
Deborah Miller – Managing Lawyer / Jacinta Maloney – Co-ordinator, Sort It!  

Deakin Legal Service for Students  

Community Lawyers: Connie Chen / Bethany King / Kathleen O’Callaghan / 

Shasheema Ruwanpathirana – Migration Agent  /

Sharon Villanueva - Enhanced Entry Co-ordinator /  

Donna Askew – Project Manager – Enhanced Entry Project (consultant) 

Outer East/Yarra Ranges 
Amanda McAnuff – Managing Lawyer 

Community Lawyers: Anita Di Santo / Demelza-Rose Gale / Kate Gustke /  

Gavin Wiltshire

Chrissy Andrews – Tenancy Advocate 

Major Projects 
Marika Manioudakis – Manager / Anita Koochew – Senior Community Lawyer  

& Co-ordinator

MABELS
Christina Burke – Co-ordinator 

Community Lawyers: Kate Gustke / Marissa Johnpillai / Kathleen O’Callaghan  

/ Emily Cousins  

SAGE  
Ruth Howland – Co-ordinator / Sarah Smethurst – Co-ordinator

Community Lawyers: Sara Molenaar / Sharon Witteveen / Belinda Li (Secondment:  

Women’s Legal Service Victoria) 

Ruth Thomas – Family Violence Advocate / Kelsey Smith – Intake and Administration
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PARTNERSHIPS & COMMUNITY  
DEVELOPMENT

Inner East
Suresh Ramachandraiah – Manager / Iresha Buthgamuwa / Susan Hillman Stolz –  

Regional Officer, YRIPP (CMY) / Linden Smith – Administration Officer, YRIPP (CMY)  

/ Diane Debell – Financial Counsellor (FMC) / Zoe Leishman – Financial Counsellor (FMC) 

Intake and Administration: Louise Higgins – Senior / Kathryn Barnett / Lynne Pearson / 

Kelly Reid / Jonathan Beh / Alison Fernandes / Helen Gay / Elise Rutherfurd 

Outer East/Yarra Ranges 
Jacqui D’Sylva – Manager / Fadak Alfayadh / Belinda Gillam Derry - Yarra  

Ranges / Anita Koochew - Yarra Ranges / Kaz Mackay – Elder Abuse Prevention 

Intake and Administration: Holly Phillips-Kliska – Senior / Claire Hall / Teuila Krause / 

Kelly Reid / Stephanie Streets / Jo McDonald / Tracey Powell / Sash Samarasinghe  

/ Alexandra Gunn / Declan High / Caterina Molluso

PEOPLE & SHARED SERVICES
Michael Woollard – Finance Manager / Naomi Hynes – Executive Assistant & 

Communications / Abby McCarthy – Communications / Kelsey Smith / Stephanie Streets

VOLUNTEEERS
Alexander Marinis / Alexandra Gunn / Alexandra Mow (Donegan) / Alison Zhu / 

Andrew Sinclair / Anna Chen / Askash Kapoor / Babita Bohora / Belinda Li / Ben Hicks 

/ Beth Dal Cin / Beth Sutton / Bethany Davey / Bill Boucher / Brendan McCarthy / 

Briana Jackman / Caterina Molluso / Chantal Drysdale / Chris Mitchell / Christopher 

Bevacqua / Claire Johnson / Courtney Salter / Craig Halfpenny / Danielle Burton /

David Goddard / David Sun / Dean Pavitt / Declan High / Denise O’Shannassey /

Deshani Narangala / Elise Anselma / Elise Rutherford / Emily Cook / Erin Varker /

Evangeline Yong / Evelyn Toumbourou / Fedros Ryan / Fiona Blake / Gavin Wiltshire

Geordie McNeilly / Geraldine Griffiths / Grace Pizzaia / Hannah McMahon / Helen Gay  

/ Jacinta Magazzu / Jefferson Ngyon / Joe Jeney / Jonathan Beh / Julia Ventura / 

Karen Jones / Karin Costenoble / Kate Mitchell / Khalia Shenstone / Lachlan Ryan

/ Leah Dunning / Leigh Crosbie / Liana Tomassini / Lisa Grealy / Louisa Kefford /

Lucia Williams / Lucy Young / Maddison Cubitt / Mardi Grivas / Marg Willis / Mark 

Tomisch / Mary Pirozek / Matthew Fong / Meg Drew / Merna Elyas / Naseef Abdulla

/ Natalie Ling / Nick Carstein / Nigel Ross / Nubil Ahamadon / Paul Thompson / 

Peter Nicholas / Rachael Harris / Rachael Lim / Rebecca Cohen / Rebecca Hunter 

/ Rebekah Shanks / Rhonda Goodall / Rod Veith / Samuel Dixon / Shalini Mendis / 

Shaun Nolan / Stephen Bruce / Tamara Hamilton-Noy / Tess Chappell / Thomas Mah 

/ Tom Somerville / Tom Spillaine / Tony Daquino / Vernice Lee / Xue-er Xiao / Zoe Pace
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THE LEGAL SERVICES HAVE CONTINUED  
TO RESPOND TO THE NEEDS OF ECLC’S  
DIVERSE COMMUNITIES ACROSS THE SIX  
LOCAL MUNICIPALITIES IN THE EASTERN  
METROPOLITAN REGION. 

T
he court work at the Ringwood 
Magistrates’ Court continues to 
expand. This is likely due to family 

violence being recognised more widely 
following the 2016 Royal Commission, with 
an increase in reports being made to police 
and courts and a rise in self-identified 
cases. 

ECLC has assisted people applying for 
and responding to intervention orders, 
including those who have been assisted  
by the police and elect to receive legal 
advice from ECLC. 

ECLC strongly supports the protection 
of people experiencing family violence, 
particularly women and children. ECLC also 
strongly advocates for legal advice for those 
who have been alleged to have perpetrated 
family violence. This ensures they understand 
their rights and responsibilities, and are  
held accountable in line with the Family 
Violence Protection Act. 

Clients are further supported by an 
on-site financial counsellor at Box Hill, 

as part of ECLC’s partnership with FMC 
Mediation.

ECLC is a proud partner of the 
Intervention Order Support Service with 
the Ringwood Magistrates’ Court and 
associated services. The strong partnership 
approach between these organisations 
assists in keeping people experiencing 
family violence safe.

Elder abuse also continues to present 
at the Intervention Order Support Service, 
with ECLC supporting people experiencing 
or at risk of elder abuse and holding 
perpetrators accountable.

More broadly, the legal practice has 
been supporting people in the community 
with infringements, family law and 
summary crime matters. The addition  
of Community Lawyers with criminal law 
experience has enabled ECLC to expand  
its reach.

{  Legal Services  }

 
Sebastian was charged with criminal offences 

allegedly committed a few years ago. Since he’d 
been charged, he was unfortunately involved in a car 

accident and sustained an acquired brain injury. 

The injury caused Sebastian to have no recollection of 
the offences and made it slower to provide instructions 

to the Community Lawyer. He was also supported by the 
TAC and resided in supported accommodation. Whilst 

working with his support services, it emerged that he had 
previously received suspended sentences for committing 

similar offences. This put Sebastian at serious risk of 
imprisonment. 

ECLC analysed the law and supporting medical 
evidence to determine that Sebastian was fit to plead 

guilty.  ECLC advocated that he should receive a 
lesser sentence in light of the circumstances. He 

received a community based order and a 
non-conviction. This was an excellent 

result for Sebastian and he was 
very relieved.

SEBASTIAN’S  STORY
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CENTRE ACTIVITY 
SUMMARY

ADVICE

CASES

   (OPEN AT START)

   (OPEN DURING)

   (CLOSED)

2646
1098 
225
873
840

2984
TOTAL CLIENTS
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{  Enhanced Entry Project  }

The EEP offers a triaging process that 
identifies people experiencing complex 
issues and acute vulnerability. These 
priority clients receive intensive support 
from the EEP Co-ordinator to access legal 
help from ECLC and referrals to other 
agencies, such as housing, mental health,  
family violence and interpreter services. 
This ensures holistic care for people who 
need it most – clients who, without added 
support, may find it difficult, overwhelming 
or impossible to seek help from multiple 
agencies for legal issues and other 
interlinking problems. 

As part of the project, ECLC 
has embedded client feedback and 
evaluation across its core legal practice. 
By documenting the ‘community voice’ 
in this way, ECLC has clear direction for 
improving the project and legal services 
more broadly.

The EEP is funded by a Victoria Legal 
Aid CLC Innovation and Transformation 
Grant, and is supported by a steering group 
comprised of key referral agencies:

￭￭ Victoria Legal Aid
￭￭ Access Community Health
￭￭ Eastern Multicultural  
 Information Centre 

￭￭ Wesley Homelessness & Support  
 Service

￭￭ Centrelink
￭￭ Eastern Metropolitan Regional  
 Aboriginal Justice Advisory  
 Committee

As the project involves a significant 
change in practice for ECLC, the EEP 
has focused on embedding the triage 
framework internally and will soon be 
accepting referrals from other community 
agencies. 

In just a short period, ECLC has noticed 
an increase in the complexity of issues 
presented by clients, which indicates the 
project is working successfully to enhance 
access and pathways to justice. 

KEY NON-LEGAL ISSUES 
EXPERIENCED BY PEOPLE  
ASSISTED THROUGH THE EEP

- Mental illness

- Family violence

- Homelessness

- Experiencing cultural  

  and/or language barriers
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CLC understands that intake processes into legal services can create barriers  
for some people, particularly when they have both legal and non-legal issues.
The Enhanced Entry Project (EEP) is an initiative led by ECLC that seeks  

to eliminate these barriers by creating an integrated best practice model for CLCs  
and other community services. 

L-R: Deborah Miller (Managing Lawyer – Inner East), Sharon 
Villanueva (Enhanced Entry Co-ordinator), Maidie Graham 
(Wesley Mission Victoria’s Homelessness & Support Services 
Crisis Programs Co-ordinator - speaking) and Louise Higgins 
(Senior Intake & Administration Officer)
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“ECLC added to their services 
by providing a seminar each 
trimester for international 
students, focusing on their  
work rights, post-study work,  
visa options and updates on 
scams. These seminars are  
gaining in popularity and 
attendance rates are growing.  
Students are indicating how 
valuable these seminars are  
and how much they learn from 
them.” 
ISABELLE DROULDERS – 
INTERNATIONAL STUDENT  
ADVISER, DEAKIN UNIVERSITY 

“ECLC has helped a number  
of students with housing issues 
that may have otherwise led to 
homelessness. I referred one 
particular student to ECLC who 
was not only advised of their 
rights regarding an inadequate 
rental property but also assisted 
with court issues relating to a 
divorce. With ECLC’s support, 
this student was able to break  
her lease, secure a new, safe  
and appropriate property and  
is being supported with court 
issues concerning the divorce. 
This student also has a disability, 
so being able to access this 
support on and near campus  
has made it a lot easier for them.”
BRIAN WHITE – SENIOR STUDENT 
ADVISER (CASE MANAGEMENT),  
DEAKIN UNIVERSITY

SORT IT!  

PROVIDES FREE 

AND ACCESSIBLE 

LEGAL SERVICES 

ON CAMPUS FOR 

STUDENTS.
Students can feel isolated, be 

unaware of their legal rights and not 
know where to seek help, especially if 
they are living away from home for the 
first time. This is particularly common 
among international students and it 
makes them especially vulnerable to 
exploitation. 

The Sort It! team raises awareness of 
students’ legal rights and responsibilities 
by participating in O-Week events, 
international student ‘Welcomes’ and 
other events on campus throughout  
the year.  

Sort It! also addresses systemic 
and policy issues. The team has 
campaigned to improve private 
rental accommodation standards, 
advocated for tighter regulation of 
online advertising by accommodation 
providers and submitted a collection 
of student complaints about rooming 
house conditions to Consumer Affairs 
Victoria. 

Sort It! works collaboratively     
      with key program partners 
       Barwon Community Legal 
         Service (BCLS) and the staff  
            at DUSA (Deakin’s student    
              association). A new online  
              form has streamlined intake 
                 processes for all partner 
                         agencies and encouraged 
                            more referrals from   
                              DUSA Advocates and     
                               International Student 
                                Advisers.  
                                   After an open tender, 
                                  ECLC and BCLS 
                                   were very pleased 
                                   to extend the Sort It!      
                                   partnership for 
                                   another three years.
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{  Tenancy  }

ECLC is proud to have operated the Tenancy 
Advice and Advocacy Program across the  
eastern region since 2012. 

Over five years, ECLC assisted 1272 tenants and their families by 
protecting their rights through negotiations and advocacy with real estate 
agents, landlords, VCAT and housing organisations. 

The tenancy program recognised and addressed inequalities in housing 
for community members, with a focus on those who experience acute 
disadvantage. It also engaged with numerous law reform and regulatory 
consultations to represent the voices of private tenants.

The tenancy program witnessed the plight of rooming house residents, 
who have fewer legal rights than residential tenants, and advocated strongly 
for them.

With the impending closure of Wantirna Caravan Park, ECLC’s tenancy 
program played a major role in educating residents about their rights and 
providing them with legal assistance.  Many had lived in the park for a long 
time and had developed strong social connections with their neighbours. 
ECLC worked closely with Council and a range of partner agencies to ensure 
they understood their legal options.

ECLC’s program operated until 30 June 2017. Following a Consumer 
Affairs Victoria review, changes were made to the tenancy program and 
funding was ultimately allocated to different providers in the region. 
ECLC trusts that the new providers will add to ECLC’s legacy by fiercely 
advocating for the rights of tenants, particularly residents of rooming 
houses and caravan parks. 
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Hannah was living in an unregistered 
(illegal) rooming house when she was given 

an invalid Notice to Vacate. The Rooming House 
Operator (RHO) commenced an illegal eviction and 

disconnected utilities at the property. He threatened to 
return again to ensure the residents had removed their 

belongings and had vacated the property.

ECLC’s Tenancy Advocate explained Hannah’s rights and 
assisted her with an urgent application to VCAT, with a 
restraining order granted due to the RHO’s ‘appalling 
conduct’. The Tenancy Advocate liaised with Victoria 
Police to manage any confrontations with the RHO, 

as it was anticipated that they would not comply 
with the order. Through this collaborative 
effort, the order was eventually followed, 

the utilities were reconnected and 
Hannah kept her home.

HANNAH’S  STORY
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ECLC was excited to 
launch its family violence 
team as SAGE, Support 
Advice Guidance and 
Empowerment, in 
November 2016. 
Using an integrated service model,  
SAGE provides ‘wraparound’ legal, family 
violence and other support, particularly for:

￭￭ Aboriginal and Torres Strait Islander  
 women;

￭￭ women from migrant, refugee or  
 culturally and linguistically diverse   
 backgrounds;

￭￭ women with a disability;
￭￭ women experiencing mental health 
 issues; and

￭￭ women in rural or remote locations.
The SAGE team  
has worked closely  

with key local 
agencies to create 
a service that 
is accessible, 
culturally safe  

and responsive  
to the diverse needs  

of women.  
Boorndawan Willam 

Aboriginal Healing Service has provided 
essential guidance and support to the 
program, while new relationships with 
disability, mental health and multicultural 
agencies have further informed SAGE’s 
service design, promoted referrals and 
established foundations for future 
partnerships. 

In October 2016, ECLC recruited 
a Family Violence Advocate to work 
alongside the specialist family violence 
Community Lawyer, the SAGE  
Co-ordinator and Intake and 
Administration Officer. 
This appointment 
completed the 
integrated co-case 
management 
model envisaged 
for the program, 
with the lawyer 
and advocate 
working together  
at ECLC to provide: 

￭￭  intensive legal and family  
 violence support

￭￭  co-case management and strong  
 referral pathways

￭￭ ‘wraparound’ support with inclusion  
 of additional services 

￭￭  a trauma-informed and strengths-based  
 approach to supporting women to  
 engage with legal processes.

A new Flexible Service Delivery policy 
has allowed for greater outreach as well 
as offsite and home visit appointments.  
Efforts like this enhance accessibility for 
women who would otherwise encounter 
barriers to seeking assistance and safety  
for themselves and their children via the 
legal system.

SAGE is funded by the Attorney-
General’s Department through the Women’s 
Safety Package. 

“It was a relief  
for me when I was 

telling my story  
to you.”

SAGE CLIENT

“Last time I  
went through the  

court for family matters,  
I only got this far before it 

got ‘too much’. This level of 
support from SAGE is what  

I needed years ago.”
SAGE CLIENT

Staff from ECLC’s SAGE Team
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M
ABELS clinics have continued  
to provide critical early assistance 
to women and children experiencing 

family violence by integrating legal and 
specialist support into universal health 
settings. 
A second-year independent evaluation found 
the MABELS health justice partnership has 
created new ways for women and children  
to access ‘the right help, in the right place,  
at the right time’. 
Every client surveyed agreed the MABELS 
clinics had made it easier to access advice. 
Around 30% said they would not have seen  
a lawyer or specialist family violence 
advocate without the program. 

ECLC was extremely proud to join MABELS 
partners Boorndawan Willam Aboriginal 
Healing Service, EDVOS, Maroondah 
City Council and Yarra Ranges Council 
in accepting a 2016 Victorian Early Years 
Award from the Department of Education 
and Training in the Creating Collaborative 
Community Partnerships category. 
The MABELS partnership has created a 
replicable, best practice model for service 
collaboration and early intervention 
responses to family violence. ECLC will 
continue to showcase MABELS’ success  
and advocate for the model to be adopted  
by services and communities more broadly.  

“Boorndawan Willam Aboriginal Healing Service (BWAHS) and ECLC 
have a strong partnership. We share similar values and vision in regards 
to addressing family violence and working with community and families 
to support their individual needs. ECLC comes on-site to provide our 
staff and clients with information and advice in a comfortable, safe 
environment. They have supported our clients at court many times and 
through programs such as MABELS, which offers early intervention for 
family violence in the Aboriginal community and addresses underlying 
issues of intergenerational trauma. ECLC is respectful of cultural diversity 
and they support and assist BWAHS with Aboriginal self determination. 
We have an excellent working relationship and we know ECLC will assist 
our team and our community whenever possible.”  
SHIRLEY SLANN – MANAGER, BOORNDAWAN WILLAM ABORIGINAL 
HEALING SERVICE.
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ECLC’S STRATEGIC ADVOCACY ON  
KEY POLICY AREAS THAT AFFECT  
ITS CLIENTS AND COMMUNITIES HAS 
BEEN REFLECTED IN A BROAD RANGE  
OF LAW REFORM SUBMISSIONS TO 
STATE AND FEDERAL GOVERNMENT. 

T 
hese have included responses to Commonwealth Government 
Inquiries on Elder Abuse (on behalf of ECLC and the Eastern  
Elder Abuse Network), Family Violence and Family Law reforms 

(on behalf of ECLC and the Eastern Metropolitan Region Regional Family 
Violence Partnership), Sentencing in Family Violence matters and the  
myriad of continuing state-wide tenancy reforms. All law reform  
submissions are directly informed by client experiences.

The processes and outcomes of these reviews are vital. The  
Centre is very pleased to consistently identify areas where its input  
and recommendations have been extensively noted and actively adopted.

ECLC continues to engage actively in sector and statewide 
consultations on the Access to Justice review, reforms to the Victoria  
Legal Aid funding and merits reviews and the outcomes of the Royal 
Commission into Family Violence.

‘Thanks @Eastern-
CLC for having us over 
today & talking about 
your early intervention  

& other access to justice  
programs. #smartjustice’

@jon_cina, Victoria  
Legal Aid 

 
‘The Eastern 

Community Legal 
Centre... noted the 

importance of ensuring that 
empowerment and the right  

to self-determination 
were paramount to revery 

recommendation.’
– Australian Law Reform 

Commission - ‘Elder Abuse:  
A National Legal Response’.

Belinda Lo, Director - Legal Services and Michael Smith, Chief Executive Officer
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{  Community Development & Legal Education  }

I
n 2016-17, ECLC expanded its focus 
to include professional development 
for other community agencies. 

Lawyers, project teams and community 
development staff have shared their 
expertise with a broad range of sectors 
through training events, information 
sessions and presentations  
at conferences and other gatherings. 

Highlights from the 2016-17 year 
include:

￭￭ Hosting events across five Whitehorse 
 and Manningham Libraries during 
 Law Week, including legal lingo bingo 
 games and an employment law talk 
 with support from Chinese interpreters 

￭￭ Participating in the Ajani Community 
 Hub Multicultural Festival in  
 Manningham, promoting legal  
 information and services to over  
 250 attendees

￭￭ Launching ‘Older and Wiser’ fact 
 sheets on wills and grandparents’ 
 rights, translated into community 
 languages with funding support from 
 Victoria Law Foundation

￭￭ Supporting a community forum on 
 youth and respectful relationships, 
 ‘It’s Time We Talked About Porn’,  
 led by educator Maree Crabbe

￭￭ Commencing a centre-wide Gender  
 Audit as part of the ‘Together for 
 Equality and Respect’ strategy, guided 
 by Women’s Health in the East

￭￭ Advocating and providing advice for 
 Wantirna caravan park residents amid 
 ongoing issues concerning the park’s 
 sale and closure

￭￭ Supporting the launch of Woor-Dungin’s  
 new fact sheets, which provide plain- 
 language information and guidance for  
 people as part of their Criminal Record 
 Discrimination Project

￭￭ Creating the Matter of Trust Toolkit,   
 a guide for developing financial elder 
 abuse education workshops with  
 CALD communities.
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Community legal education (CLE) and  
development projects provide ECLC with  
opportunities to empower the community by  
building knowledge of the law and legal rights.  
These initiatives also enable ECLC to sound  
out community concerns and identify new and  
innovative strategies for addressing these issues.

IN THE YEAR 
2016-17

members of the  
community

1000
ECLC DELIVERED  

COMMUNITY LEGAL  

EDUCATION TO WELL OVER
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ELDER ABUSE HAS BEEN FIRMLY IN THE  
SPOTLIGHT THIS PAST YEAR. ECLC IS PROUD  
TO HAVE LED AND CONTRIBUTED TO THE 
CONVERSATION AT LOCAL AND NATIONAL  
LEVELS, COVERING ELDER ABUSE PREVENTION, 
RESPONSES AND COLLABORATION WITH  
CALD COMMUNITIES. 

A
s convenor of the Eastern Elder 
Abuse Network (EEAN), ECLC 
brought more than 50 people 

from 30 organisations together with the 
Age Discrimination Commissioner Dr 
Kay Patterson, to leverage local expertise 
into joint submissions to the Elder Abuse 
Inquiry undertaken by the Australian Law 
Reform Commission (ALRC).

The final ALRC report adopted key 
recommendations made by ECLC and  
the EEAN, including: 

￭￭ Safeguards against the misuse of  
 enduring powers of attorney documents

￭￭ The development of a national plan  
 to combat elder abuse

￭￭ An Australia-wide prevalence study to  
 inform evidence-based policy responses

￭￭ Increased efforts to raise awareness  
 of ageism and elder abuse in the  
 community

￭￭ Mandatory reporting of resident-to- 
 resident abuse in aged care facilities.

The voices and experiences of ECLC’s 
communities were enshrined in the report, 
which published a number of the Centre’s 
specific concerns and case studies. 

ECLC was proud to see the EEAN’s 
advocacy efforts further highlighted  
by Dr Patterson at the United Nations 
Open-Ended Working Group on Ageing  
in New York, where she spoke passionately 
about community concern and action  
on elder abuse in Australia. 
ECLC’s Elder Abuse Prevention  
Co-ordinator also spoke at a number  
of key forums throughout the year, 
including at public events for World  
Elder Abuse Awareness Day and at the 
national ADA Australia conference for  
aged and disability advocates in Brisbane. 
With a highly collaborative approach, the 
Elder Abuse Program has provided expert 
advice, advocacy to countless community 
services and their clients, and has driven 
critical prevention efforts through 
community legal education and training. 
ECLC will continue to shine a light on 
elder abuse by engaging a broad range 
of community members - including 
people working in health, aged care, local 
government and police - to promote 
awareness and work towards solutions that 
support wellbeing, autonomy and respect 
for every older person in the community. 

{  Elder Abuse  }
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M
atter of Trust workshops are 
designed and delivered in 
collaboration with cultural 

advisors from communities in the East, 
particularly from the Indian, Greek and 
Chinese communities. 

Participants learn about financial 
elder abuse through group story-building 
activities that explore situations where  
a person may be at risk.

Now in its third year, Matter of Trust 
has successfully increased understanding 
of financial elder abuse and how it can 
occur in families, and boosted confidence 
in seeking help as well as knowledge of 
relevant local services.

In addition, key community leaders have 
been equipped with knowledge and tools to 
continue conversations to raise awareness  
of and prevent financial elder abuse in their 
communities. 

Participant feedback has been highly 
positive and further opportunities and 
partnerships developed.

 “I represent IndianCare. We are 
a welfare wing for the Indian 
community that builds connections 
with mainstream services so people 
can get help for their problems 
in a culturally sensitive manner. 
Mainstream services often reach 
out to the ‘formal’ leadership of a 
community. But you can achieve 
much better results by working with 
‘informal’ leaders, like us, who may 
not have official titles and nametags 
but have strong relationships with 
our communities.” 

When ECLC approached us, it wasn’t 
just another agency telling us what 
to do. We really own the project 
together. As we’ve delved into the 
issue of financial abuse, we’ve been 
quite shocked and horrified to find 
that there have been large thefts 
of property and money, and people 
have been emotionally abused. It all 
happens very quietly. There is great 
worry but I’m glad we’re building 
awareness of the problem and  
the services that are available  
to help.”
ANAND SHOME – COMMUNITY 
ADVISER, MATTER OF TRUST;  
VICE PRESIDENT, INDIANCARE

Effie is a widow, aged 81 and is of Greek background. 

She has limited understanding of written English. Effie 

sold her home to finance an extension at her son’s house 

and moved into the new space. She appointed her son and 

daughter-in-law as joint Enduring Powers of Attorney (EPAs). 

She intended to amend her will to reflect the arrangements she’d 

made with her son. However, Effie developed some memory loss 

after moving in, which prevented her from doing so. At this time, her 

son told her that she was becoming a burden on the family. During 

what she thought was a visit to a friend in an aged care facility, Effie 

discovered that she had been admitted and would not be returning 

home. The aged care provider did not request proof that Effie 

had lost decision-making capacity and simply accepted the EPA 

documents presented by her son. It was later determined that 

Effie’s capacity loss was only mild and the EPA should not 

have been enacted against her wishes. Her daughter, 

who lived interstate, was shocked and angry to learn 

what had happened. By that time, her mother’s 

dementia did not allow for the drafting of 

a new will.

EFFIE ’S  STORY

ECLC continues to raise awareness 
of elder abuse in the community and 
advocate for increased government 
support for better service responses.

(L-R) Kaz Mackay (Elder Abuse Prevention Co-ordinator), 
Jacqui D’Sylva (Manager - Partnerships & CD Outer East) 
and Dr Kay Patterson (Age Discrimination Commissioner) 
with Matter of Trust Community Advisors, Dilnaz Billimoria, 
Anand Shome and Inderjit Jasal.
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ECLC’S YARRA RANGES OFFICE OPENED 
IN HEALESVILLE IN 2014 IN RESPONSE  
TO UNMET DEMAND FOR LEGAL HELP 
AND WITH STRONG SUPPORT FROM 
MANY COMMUNITY MEMBERS. 

A
n independent review, completed December 2016, highlighted  
the critical impact the Yarra Ranges Community Legal Centre 
(YRCLC) has had on the community. In just two and a half years,  

the part-time service has:

￭￭ supported over 500 clients
￭￭ provided approximately 600 legal advices 
￭￭ reached a further 530 people through community legal education.

Community members and partner agencies were adamant that without 
YRCLC, the region’s most under-serviced community members would simply 
not have access to legal help, including Aboriginal clients with complex legal 
needs and women living in rural isolation escaping family violence.

Despite its success, ECLC’s Yarra 
Ranges office faced potential closure in 
2017 due to Federal funding cuts to CLCs 
across Australia, which were set to take 
effect from July.

ECLC undertook months of advocacy  
to seek that funding be restored and 
ensure that the Centre could continue  
its vital work in the Yarra Ranges.  

Local councillors, state and federal 
MPs, partner agencies and ECLC clients 

backed the Centre’s call and shared stories and experiences of how ECLC  
had provided critical support to the community in times of great need. 

It was a great relief when, in April 2017, that 
call was finally answered. In a pre-budget 
announcement, the Federal Government 
confirmed the funding cuts to CLCs had 
been reversed and the Yarra Ranges office 
would remain open as a result. 

ECLC welcomed further support from 
the Victorian Government, and opened a 
new outreach service to Monbulk in June.

Our community has spoken out directly about the  
desperate need for these services and the government  
has clearly listened.” – ECLC CEO, Michael Smith

‘There are no 
alternatives to the 
YRCLC service for  

our community.’
– Heidi Tucker, CEO of Anchor 

(Housing and Community 
Services)

‘Lots of  
organisations have  

a nice Reconciliation 
Action Plan but the ECLC 
actually live it and do it’.

– Rose Solomon, Manager, 
Boorndawan Willam 

Aboriginal Healing Service
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‘Yarra Valley  
family violence 

victims fear legal 
centre closure’ 

The Age

‘The Yarra Ranges 

CLC has been a vital part of my 

recovery after I fell into a range of 

legal problems that were preventing me 

from working and significantly impacted 

my quality of life, where I suffer from mental 

health issues. The continued operation of the 

centre is vital to myself and our community. The 

funds required to keep it open are insignificant in 

comparison to the economic and social benefits 

the centre provides the region. If it closed I 

believe it would have a devastating impact on 

some people.’

TONY, YARRA  

RANGES CLIENT

“Eastern Legal 

Community Centre 

opening an office in the Yarra 

Ranges was one of the best things that 

could happen to our community. We had 

been in a desperate spot, with significant need 

for legal help but little access to this service without 

travelling far afield. Now, our vulnerable residents are 

able to access discreet support from professionals close 

to home, who will help them through their legal issues and 

find support when experiencing family violence. We are 

proud to support the centre and commend their decision 

to extend their legal services to the Dandenong Ranges 

community earlier this year, through a new outreach 

in Monbulk. ECLC provides a valuable service to our 

residents. On behalf of the Council and all of my 

colleagues, thank you.”

CR NOEL CLIFF, MAYOR  

OF YARRA RANGES

‘Funding threat 
to legal service’ 

Mountain Views Mail

ECLC Director - Legal Services, Belinda Lo with Cr Noel Cliff,  
Mayor of Yarra Ranges Council at the Yarra Ranges Thank You Lunch

(L) ECLC Yarra Ranges Community Lawyer, Kate Gustke with Victoria Legal  
Aid Senior Policy & Projects Manager, Tilda Hum (R) ECLC Manager - 
Partnerships & Community Development, Jacqui D’Sylva with Sheriff’s  
Officers from the Department of Justice and Regulation

‘Support for legal 
service: Council 
speaks up over  
cash cutback’ 

Lilydale Leader

‘Relief over legal 
help cuts U-turn’  

Lilydale Leader
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In the past year, ECLC’s volunteer workforce has 
expanded by a massive 23.5%, enabling the Centre to 
reach further into the community than ever before. 

VOLUNTEERS & PARTNERSHIP DINNER

WELCOME TO THE LEGAL YEAR 
ECLC’s inaugural Welcome to the Legal Year function was held in February in the  

Arts Space at the Box Hill Town Hall. 
Members of the ECLC team were excited to join the celebration, including the CEO,  

board members, community lawyers and volunteer co-ordinators. 
The function was full of chatter and colour, with volunteers, both long serving and  

new, embracing the opportunity to meet, network and share stories. 
ECLC is looking forward to hosting similar events in the future. 

Ask young  
people what they  

want to do and  
support them to do it.

– Anyaak Abiel

This rapid growth has been fuelled by extensive recruitment in the newly created 
position of Reception Volunteer to support the Enhanced Entry Project, SAGE paralegals, 
observing lawyers at the Boronia office and elder abuse program volunteers, along with 
further enhancement of the Yarra Ranges program.

E
CLC welcomed 140 volunteers, 
partners and special guests to 
the 11th Annual Volunteers and 

Partnership Dinner, held during National 
Volunteers Week on Wednesday 18 May.  
ECLC was pleased to present the Lifetime 
Achievement Award to legal ‘all-rounder’ 
Rhonda Goodall. Rhonda has made an 
immense contribution to the community 
through 21 years of volunteer service 
with ECLC, alongside her many other 
engagements in the legal profession. 

A special video presentation showcased 
the diverse range of volunteers who drive 
both ECLC’s services and the Youth 
Referral and Independent Person Program 
(YRIPP), co-located at the Box Hill office. 
YRIPP is a program of the Centre for 
Multicultural Youth (CMY).

The event was also an opportunity  
to peer ‘behind the headlines’ and the 
negative media coverage on ‘youth justice’,  
to the positive opportunities that exist  
to support and engage young people in  
the legal and justice systems.

Key speakers Liana Buchanan,  
Principal Commissioner for Children  
and Young People, and Carmel Guerra, 
CEO of CMY shared their expertise and 
firsthand experiences of keeping young 
people safely and actively engaged in  
the community. 

Anyaak Abiel, a youth worker and 
speaker from CMY’s Shout Out Program, 
also offered advice for engaging young 
people and fostering them to reach their 
potential. 

A Q&A session opened the floor to 
robust and thoughtful discussions about 
respect, open-mindedness and having the 
courage to ‘reach out’ to young people who 
may feel isolated in their communities.

ECLC thanks sponsors Maurice 
Blackburn Lawyers, Moores and Robinson 
Gill Lawyers for supporting the 2017 
Volunteers and Partnership Dinner. 
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KEY PARTNERS
Victoria Legal Aid /Australian Government / Victorian Government / Attorney-General’s 

Department / Victoria Law Foundation / Victorian Legal Services Board / Department of 

Justice and Regulation / City of Boroondara / City of Whitehorse / Knox City Council / 

Manningham City Council / Maroondah City Council / Yarra Ranges Council / Phyllis Connor 

Memorial Trust / Victorian Multicultural Commission / YX Ball Financial P/L / Access Health 

and Community / Anchor / Anglicare Victoria / ARC Justice / Balwyn Welfare Association / 

Barwon Community Legal Service / Boorndawan Willam Aboriginal Healing Service / Box Hill 

Community Information & Support / Camcare / Carrington Health / Centre for Multicultural 

Youth / Centrelink (Department of Human Services) / Chinese Community Social Services 

Centre / Communities’ Council on Ethnic Issues / Council On The Ageing (Victoria) / Court 

Network / Craig Family Centre / Darwin Community Legal Service / Deakin University 

Student Association / Department of Education and Training / Department of Health and 

Human Services / Devenish Lawyers / EACH / Eastern Health / Eastern Mental Health 

Service Coordination Alliance (EMHSCA) / EDVOS (Eastern Domestic Violence Service) / 

EMR Family Violence Partnership / Ethnic Communities Council of Victoria / Family Access 

Network / Federation of Community Legal Centres / FMC Mediation and Counselling Victoria 

/ Fronditha Care / Gateway LLEN / Healesville Indigenous Community Services Association 

/ Healesville Living and Learning Centre / HICCI (Healesville Interchurch Community Care 

Inc.) / Holding Redlich / IndianCare / Indian Senior Citizens Association of Victoria / Inner 

East PCP / Inspiro Community Health Service / JH Legal / Justice Connect / Knox Infolink / 

Living and Learning @ Ajani  /  Louise Multicultural Community Centre / Maurice Blackburn 

Lawyers / Migrant Information Centre (Eastern) / Moores / Mullum Mullum Indigenous 

Gathering Place / NACLC / Northern Suburbs CLS (WA) / Outer East Health & Community 

Support Alliance / Regional Aboriginal Justice Advisory Committee / Ringwood Family 

Relationship Centre (EACH) / Ringwood Magistrates’ Court / Robinson Gill Lawyers / Seniors 

Rights Victoria / Sheriff’s Office – South East Metropolitan Region / The Basin Community 

House / The University of Melbourne / Uniting Wesley / Victoria Police / Women’s Health 

East / Women’s Legal Service Victoria / Yarra Valley Community Health (Eastern Health)

 

A heartfelt thank you to our partners and supporters.

‘There are so 
many volunteers who 
connect with young  
people from refugee  

& migrant backgrounds,  
many positive stories’

Principal Commissioner for 
Children and Young People, 

Liana Buchanan



Revenue for the year of $2.8m represents 
a 21% increase over prior year, reflecting 
continued growth of services.  Funding 
increase is primarily in Commonwealth 
funding and community partnerships.
The year ended with a modest operating 
surplus of $25,625 (2016 $51,534) reflecting 
prudent financial management by the Board 
and Executive Management.
Net assets at 30th June 2017 of $223,831 
reflect a 13% increase over prior year and  
are indicative of the Centre’s strong 
financial position.
 

Delays in Government funding 
announcements have been problematic, 
causing a great deal of planning uncertainty 
and anxiety.  This distracts the organisation 
from its core business of service delivery.  
While funding for the year ahead has now 
been locked in, the budget will be tight. 
The Board, on behalf of members, thanks 
the management team for their effective 
financial management over the last year.

 
Tony Monley OAM, FCPA, GAICD 
Treasurer

The names of Board members at the date of this report are:

Janet Matton Tony Monley Jose Abalo
Christine Cowin Malcolm Cumming Jeanette McRae
Guy Masters

Principal Activities

The principal activities of the association during the financial  
year were: Community legal services.

Significant Changes

No significant change in the nature of these activities 
occurred during the year.

Operating Result

The surplus from ordinary activities after providing for 
income tax amounted to

Year ended  Year ended
30 June 2017 30 June 2016
$25,625   $51,534

Signed in accordance with a resolution of the Members of  
the Board Board on October 10, 2017.

Janet Matton 

Chairperson

Tony Monley 

Treasurer

Your Board members submit the financial accounts of  
the Eastern Community Legal Centre Inc for the financial  
year ended 30 June 2017.

 TREASURER’S  REPORT 

 BOARD’S REPORT 

 BOARD MEMBERS 

{  Financial Report  }
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AGD/VLA / 65%

Community Partnerships / 18%  

Legal Services Board / 6%  

Dept of Justice & Regulation / 6%  

Local Government / 3%  

Philanthropy/Donations / 1%  

Interest / 1%  

Staffing / 87%

Property & Equipment / 5%

Program / 5%

Administration / 3%

INCOME

EXPENDITURE



2017 $ 2016 $

INCOME

CLSP - Commonwealth 920,953 578,483

CLSP - State 888,256 890,329

Local Government 93,466 92,498

Fundraising & Donations 25,091 33,672

Services & Other Income 29,165 42,697

Memberships 118 118

Community Partnerships 795,300 634,540

Interest received 22,986 18,994

Total income 2,775,335 2,291,331

EXPENSES

STAFFING EXPENSES
- Wages 2,029,626 1,662,396

- Superannuation Contributions 190,664 152,183

- Training & On Costs 147,283 95,846

- Workcover 6,051 3,887

- Contractors 19,303 -

2,392,927 1,914,312

PROGRAM EXPENSES
- Legal Practice 16,902 5,326

- Community Partnerships 7,751 30,827

- Program Expenses 110,449 76,612

- Volunteer Expenses 4,947 6,961

140,049 119,726

PROPERTY & EQUIPMENT EXPENSES
- Building Costs: R & M 24,216 16,737

- Building Costs: Rent 58,976 66,423

- Depreciation 25,020 19,785

- Equipment Costs: R & M 18,064 19,047

- Insurance 2,208 2,659

- Motor Vehicle Costs 2,380 1,416

- Loss on Disposal of Asset - 1,825

130,864 127,892

ADMINISTRATION EXPENSES

- Board Costs 585 191

- Finance Costs 408 478

- Postage & Couriers 4,058 4,081

- Printing & Stationery 41,869 39,788

- Telephone 34,091 24,307

- Audit 4,859 3,850

- Establishment - 5,172

85,870 77,867

Total expenses 2,749,710 2,239,797

Surplus from ordinary activities before income tax 25,625 51,534

Income tax relating to ordinary activities - -

Net surplus attributable to the association 25,625 51,534

Total changes in equity of the association 25,625 51,534

Opening retained surplus 198,206 146,672

Net surplus attributable to the association 25,625 51,534

Closing retained surplus 223,831 198,206

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2017
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NOTE 2017 $ 2016 $

ASSETS

CURRENT ASSETS

Cash assets 2 135,307 239,813

Receivables 3 - 98,214

Other 5 961,402 835,553

Total Current Assets 1,096,709 1,173,580

NON-CURRENT ASSETS

Other financial assets 4 5 5

Property, plant and equipment 6 58,033 74,221

Total Non-Current Assets 58,038 74,226

Total Assets 1,154,747 1,247,806

LIABILITIES

CURRENT LIABILITIES

Payables 7 108,925 111,898

Current tax liabilities 8 29,280 52,029

Provisions 9 209,685 234,512

Other 10 491,957 592,097

Total Current Liabilities 839,847 990,536

NON-CURRENT LIABILITIES

Provisions 9 91,069 59,064

Total Non-Current Liabilities 91,069 59,064

Total Liabilities 930,916 1,049,600

Net Assets 223,831 198,206

MEMBERS’ FUNDS

Retained surplus 223,831 198,206

Total Members’ Funds 223,831 198,206

2017 $ 2016 $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from grants and others 2,850,564 2,217,990

Payments to Suppliers and employees (2,843,374) (1,758,980)

Interest received 22,985 18,994

Net cash provided by (used in) operating activities (note 2) 30,175 478,004

CASH FLOW FROM INVESTING ACTIVITIES

Other Assets (6,855) -

Receipts for property, plant and equipment - 15,000

Payments for property, plant and equipment (8,831) (59,503)

Net cash provided by (used in) investing activities (15,686) (44,503)

Net increase (decrease) in cash held 14,489 433,501

Cash at the beginning of the year 1,072,966 639,465

Cash at the end of the year (note 1) 1,087,455 1,072,966

STATEMENT OF FINANCIAL POSITION 
AS AT 30 JUNE 2017

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2017

{  Financial Report  }
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2017 $ 2016 $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from grants and others 2,850,564 2,217,990

Payments to Suppliers and employees (2,843,374) (1,758,980)

Interest received 22,985 18,994

Net cash provided by (used in) operating activities (note 2) 30,175 478,004

CASH FLOW FROM INVESTING ACTIVITIES

Other Assets (6,855) -

Receipts for property, plant and equipment - 15,000

Payments for property, plant and equipment (8,831) (59,503)

Net cash provided by (used in) investing activities (15,686) (44,503)

Net increase (decrease) in cash held 14,489 433,501

Cash at the beginning of the year 1,072,966 639,465

Cash at the end of the year (note 1) 1,087,455 1,072,966

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2017

2017 $ 2016 $

NOTE 1. RECONCILIATION OF CASH

For the purposes of the statement of cash flows, cash  
includes cash on hand and in banks and investments in  
money market instruments, net of outstanding bank  
overdrafts.

Cash at the end of the year as shown in the statement of  
cash flows is reconciled to the related items in the balance 
sheet as follows:

- Cash At Bank - Bank Australia 9,274 12,178

- Cash at Bank - Salary Packaging A/C 500 500

- Cash at Bank - Bendigo Bank Operating 124,515 226,443

- Petty Cash - Box Hill 425 242

- Petty Cash - Boronia 339 374

- Petty Cash - Healesville 76 76

- Petty Cash - SAGE 179 -

- Short term deposits - Bendigo Bank 952,147 833,153

1,087,455 1,072,966

NOTE 2. RECONCILIATION OF NET CASH PROVIDED BY/USED IN OPERATING ACTIVITIES TO NET SURPLUS

Operating surplus (loss) after tax 25,625 51,534

Depreciation 25,020 19,785

Loss on disposal of Fixed Asset 1,825

Changes in assets and liabilities:

(Increase) decrease in trade and term debtors 98,214 (54,347)

(Increase) decrease in prepayments & other debtors - 2,019

Increase (decrease) in trade creditors and accruals (18,124) 54,100

Increase (decrease) in other creditors (84,988) 333,335

Increase (decrease) in employee entitlements 7,178 53,704

Increase (decrease) in sundry provisions (22,750) 16,049

Net cash provided by operating activities 30,175 478,004

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2017
Note 1: Summary of Significant 
Accounting Policies

This financial report is a special purpose financial 
report prepared in order to satisfy the financial 
reporting requirements of the Associations 
Incorporation Reform Act 2012 and the Australian 
Charities and Not-for-profits Commission Act 2012. 
The Board has determined that the association is 
not a reporting entity.
The financial report has been prepared on an 
accruals basis and is based on historical costs 
and does not take into account changing money 
values or, except where specifically stated, current 
valuations of non-current assets.
The following significant accounting policies, 
which are consistent with the previous period 
unless otherwise stated, have been adopted in  
the preparation of this financial report.
(a) Property, Plant and Equipment (PPE)
 Leasehold improvements and office equipment 
 are carried at cost less, where applicable, any 
 accumulated depreciation.
 

The depreciable amount of all PPE is depreciated 
over the useful lives of the assets to the 
association commencing from the time the 
asset is held ready for use.
Leasehold improvements are amortised over 
the shorter of either the unexpired period of 
the lease or the estimated useful lives of the 
improvements.

(b)  Impairment of Assets
 At the end of each reporting period, the   
 entity reviews the carrying values of its 
 tangible and intangible assets to determine 
 whether there is any indication that those 
 assets have been impaired. If such an 
 indication exists, the recoverable amount 
 of the asset, being the higher of the asset’s 
 fair value less costs to sell and value in use, 
 is compared to the asset’s carrying value. 
 Any excess of the asset’s carrying value over 
 its recoverable amount is expensed to the 
 income statement.
(c)  Employee Benefits
 Provision is made for the association’s   
 liability for employee benefits arising from 
 services rendered by employees to the 
 end of the reporting period.  
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2017 $ 2016 $

NOTE 2: CASH ASSETS

BANK ACCOUNTS

- Cash At Bank - Bank Australia 9,274 12,178

- Cash at Bank - Salary Packaging 500 500

- Cash at Bank - Bendigo Bank Operating 124,515 226,443

OTHER CASH ITEMS

- Petty Cash - Box Hill 425 242

- Petty Cash - Boronia 339 374

- Petty Cash - Healesville 76 76

- Petty Cash - SAGE 179 -

135,307 239,813

NOTE 3: RECEIVABLES

CURRENT

Trade debtors - 98,214

- 98,214

NOTE 4: OTHER FINANCIAL ASSETS

NON CURRENT

Shares in other companies - at cost:

- Shares in other companies 5 5

5 5

 Employee benefits have been measured at 
 the amounts expected to be paid when the 
 liability is settled.
(d)  Cash and Cash Equivalents 
 Cash and cash equivalents include cash on 
 hand, deposits held at call with banks, and 
 other short-term highly liquid investments 
 with original maturities of three months  
 or less.
(e)  Revenue and Other Income
 Revenue is measured at the fair value of the 
 consideration received or receivable after 
 taking into account any trade discounts and 
 volume rebates allowed. For this purpose, 
 deferred consideration is not discounted to 
 present values when recognising revenue.
 Interest revenue is recognised using the 
 effective interest rate method, which for 
 floating rate financial assets is the rate 
 inherent in the instrument. Dividend 
 revenue is recognised when the right to 
 receive a dividend has been established.
 Grant and donation income is recognised 
 when the entity obtains control over the 
 funds, which is generally at the time of 
 receipt.

 All revenue is stated net of the amount  
 of goods and services tax (GST).
(f)  Goods and Services Tax (GST)
 Revenues, expenses and assets are 
 recognised net of the amount of GST,  
 
 

 except where the amount of GST incurred  
 is not recoverable from the Tax Office. In  
 these circumstances, the GST is recognised 
 as part of the cost of acquisition of the asset 
 or as part of an item of the expense.
 Receivables and payables in the assets and   
 liabilities statement are shown inclusive of GST.
(g)  Investments
 Investments held are originally recognised 
 at cost, which includes transaction costs. 
 They are subsequently measured at fair 
 value which is equivalent to their market  
 bid price at the end of the reporting period. 
 Movements in fair value are recognised 
 through an equity reserve.
(h)  Trade and Other Payables
 Trade and other payables represent the 
 liability outstanding at the end of the 
 reporting period for goods and services 
 received by the association during the 
 reporting period, which remain unpaid.  
 The balance is recognised as a current 
 liability with the amounts normally paid 
 within 30 days of recognition of the liability.
(i)  Income Tax
 The association is a Public Benevolent 
 Institution and is exempt from Australian 
 Income Tax. It is endorsed as a Deductible 
 Gift Recipient and donations of $2 or more 
 are tax deductible.

{  Financial Report  }
  

E
A

S
T

E
R

N
 C

O
M

M
U

N
IT

Y
 L

E
G

A
L

 C
E

N
T

R
E

028



2017 $ 2016 $

NOTE 5: OTHER ASSETS

CURRENT

Short term deposits 952,147 833,153

Other 9,255 2,400

961,402 835,553

NOTE 6: PROPERTY, PLANT AND EQUIPMENT

MOTOR VEHICLES

- At cost 26,053 26,053

- Less: Accumulated depreciation (9,566) (4,071)

16,487 21,982

OTHER PROPERTY, PLANT AND EQUIPMENT

- At cost 142,603 133,776

- Less: Accumulated depreciation (101,057) (81,537)

41,546 52,239

58,033 74,221

NOTE 7: PAYABLES

UNSECURED

- Trade creditors 7,889 26,014

- Other creditors 101,036 85,884

108,925 111,898

108,925 111,898

NOTE 8: TAX LIABILITIES

CURRENT

GST payable 39,920 64,548

Input tax credit (10,640) (12,519)

29,280 52,029

NOTE 9: PROVISIONS

CURRENT

Employee entitlements* 209,685 234,512

209,685 234,512

NON CURRENT

Employee entitlements* 91,069 59,064

91,069 59,064

* Aggregate employee entitlements liability 
There were 37 employees at the end of the year

300,754 293,576

NOTE 10: OTHER LIABILITIES

CURRENT GRANTS AND INCOME IN ADVANCE

VLA SACS ERO Extra 112,797 112,797

VLA Carry forward surplus 2,923 -

VLA Grants In Advance 50,200 58,391

Income In Advance 326,037 420,909

491,957 592,097

NOTE 11: CAPITAL AND LEASING COMMITMENTS

Operating lease expenditure contracted for at balance  
date that is not cancellable and is not provided for in  
the accounts:

PAYABLE

No later than one year 14,093 61,989

Later than one year but not later than two years 450 450

14,543 62,439

2017 $ 2016 $

NOTE 2: CASH ASSETS

BANK ACCOUNTS

- Cash At Bank - Bank Australia 9,274 12,178

- Cash at Bank - Salary Packaging 500 500

- Cash at Bank - Bendigo Bank Operating 124,515 226,443

OTHER CASH ITEMS

- Petty Cash - Box Hill 425 242

- Petty Cash - Boronia 339 374

- Petty Cash - Healesville 76 76

- Petty Cash - SAGE 179 -

135,307 239,813

NOTE 3: RECEIVABLES

CURRENT

Trade debtors - 98,214

- 98,214

NOTE 4: OTHER FINANCIAL ASSETS

NON CURRENT

Shares in other companies - at cost:

- Shares in other companies 5 5

5 5
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The Board has determined that the association is 
not a reporting entity and that this special purpose 
financial report should be prepared in accordance 
with the accounting policies outlined in Note 1 to 
the financial statements.
In the opinion of the Board the Income and 
Expenditure Statement, Statement of Financial 
Position, and Notes to the Financial Statements:

1.  Presents fairly the financial position of 
 Eastern Community Legal Centre Inc as  
 at 30 June 2017 and its performance for the 
 year ended on that date.

2.  At the date of this statement, there are 
 reasonable grounds to believe that the 
 association will be able to pay its debts  
 as and when they fall due.

This statement is made in accordance with  
a resolution of the Board and is signed for and  
on behalf of the Board by:

Janet Matton
Chairperson

Tony Monley
Treasurer

STATEMENT BY MEMBERS OF THE BOARD
FOR THE YEAR ENDED 30 JUNE 2017

{  Financial Report  }
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS

Report on the Audit of the Financial Report

Opinion

We have audited the financial report of Eastern 
Community Legal Centre Inc (the association), 
which comprises the Statement by Members of  
the Board, Income and Expenditure Statement, 
Statement of Financial Positiont as at 30 June  
2017, a summary of significant accounting policies 
and the certification by members of the board on  
the annual statements giving a true and fair view 
of the financial position and performance of the 
association.
In our opinion, the accompanying financial report 
presents fairly, in all material respects, the financial 
position of the association as at 30 June 2017 and 
[of] its financial performance for the year then 
ended in accordance with the accounting policies 
described in Note 1 to the financial statements and 
the requirements of the Associations Incorporation 
Reform Act 2012 and the Australian charities and 
Not-for-profits Commission Act 2012.
Basis for Opinion

We conducted our audit in accordance with 
Australian Auditing Standards. Our responsibilities 
under those standards are further described in 
the Auditor’s Responsibilities for the Audit of 
the Financial Report section of our report. We 
are independent of the association in accordance 
with the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 
110 Code of Ethics for Professional Accountants  
(the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled 
our ethical responsibilities in accordance with  
the Code.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for 
our opinion.
Emphasis of Matter – Basis of Accounting

We draw attention to Note 1 to the financial 
report, which describes the basis of accounting. 
The financial report has been prepared to assist 
the association to meet the requirements of the 
Associations Incorporation Reform Act 2012 and  
the Australian Charities and Not-for-profits 
Commission Act 2012. As a result, the financial 
report may not be suitable for another purpose. 
Our opinion is not modified in respect of this matter.
Responsibilities of the Board for the  
Financial Report

The board is responsible for the preparation and fair 
presentation of the financial report in accordance 
with the financial reporting requirements of the 
Associations Incorporation Reform Act 2012 
and the Australian Charities and Not-for-profits 
Commission Act 2012 and for such internal control 
as the board determines is necessary to enable the 
preparation and fair presentation of a financial 
report that is free from material misstatement, 
whether due to fraud or error.
In preparing the financial report, the board is 
responsible for assessing the association’s ability 
to continue as a going concern, disclosing, as 
applicable, matters related to going concern and 
using the going concern basis of accounting unless 
the board either intends to liquidate the association 
or to cease operations, or has no realistic alternative 
but to do so.



Auditor’s Responsibilities for the Audit  
of the Financial Report

Our objectives are to obtain reasonable assurance 
about whether the financial report as a whole is free 
from material misstatement, whether due to fraud  
or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with the 
Australian Auditing Standards will always detect  
a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered 
material if, individually or in the aggregate, they 
could reasonably be expected to influence the 
economic decisions of users taken on the basis  
of this financial report.
As part of an audit in accordance with Australian 
Auditing Standards, we exercise professional 
judgement and maintain professional scepticism 
throughout the audit. We also:
-  Identify and assess the risks of material 

misstatement of the financial report, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate  
to provide a basis for our opinion. The risk of  
not detecting a material misstatement resulting 
from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or  
the override of internal control.

-  Obtain an understanding of internal control 
relevant to the audit in order to design 
audit procedures that are appropriate in the 
circumstances, but not for the purpose of 
expressing an opinion on the effectiveness  
of the association’s internal control.

-  Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by the committee.

-  Conclude on the appropriateness of the 
committee’s use of the going concern basis  
of accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists 
related to events or conditions that may cast 
significant doubt on the association’s ability to 
continue as a going concern. If we conclude that 
a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the 
related disclosures in the financial report or, if 
such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the association to cease to continue as a 
going concern.

-  Evaluate the overall presentation, structure and 
content of the financial report, including the 
disclosures, and whether the financial report 
represents the underlying transactions and  
events in a manner that achieves fair presentation.

We communicate with the board regarding, among 
other matters, the planned scope and timing of the 
audit and significant audit findings, including any 
significant deficiencies in internal control that we 
identify during our audit.
Signed on: 31 October 2017:

ASSUR PTY LTD
Authorised Auditor Company  
Number: 453122 
Chartered Accountants

Anthony Ager 
Director - Audit & Assurance 
Chartered Accountant

 A
N

N
U

A
L

 R
E

P
O

R
T

 2
0

1
7

  
/

  
F

IN
A

N
C

IA
L

 R
E

P
O

R
T

031



EASTERN COMMUNITY LEGAL CENTRE INC.

BOX HILL OFFICE

Suite 3, Town Hall Hub 
27 Bank Street 
Box Hill VIC 3128

P 03 9285 4822  
F 03 9285 4833  
E eclc@eclc.org.au 

Inner East: serving the communities 
of Boroondara, Manningham and 
Whitehorse 
Outreach to: Ashburton, Bulleen,  
Deakin University, Hawthorn and 
Ringwood Magistrates’ Court. 

BORONIA OFFICE 

Suite B, 6 Floriston Road 
(PO Box 747) 
Boronia VIC 3155

P 03 9762 6235  
F 03 9762 9751  
E outereast@eclc.org.au 

Outer East: serving the communities  
of Knox and Maroondah 

Outreach to: Ringwood FRC, Ringwood 
Magistrates’ Court and Rowville. 

HEALESVILLE OFFICE 

Healesville Community Link 
110 River Street 
(PO Box 79) 
Healesville VIC 3777

P 5962 1665  
Regional  1300 79 70 88  
E yarraranges@eclc.org.au 

Yarra Ranges: serving the communities  
of the Yarra Ranges 

Outreach to: Lilydale, Monbulk,  
Ringwood Magistrates’ Court and  
Yarra Junction.

ABN 89 833 124 364 Reg. No. A4904N

      @EasternCLC

www.eclc.org.au
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