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ACKNOWLEDGEMENT
OF COUNTRY
ECLC acknowledges the Wurundjeri people of the
Kulin Nation, the traditional custodians of the land
across ECLC’s region. We pay our deep respects to
the elders, both past and present.

CLIENT
STORIES*
ECLC highly values the confidentiality and
privacy of its clients and yet many wish
their stories to be heard. No real names
are used in this report and some details
amended to protect privacy.

ANNUAL REPORT 2015

03

04

CEO/CHAIR REPORT

06

BOARD & STAFF

07

STRATEGIC PL AN 2015-18

08

ACHIEVEMENT SUMMARY

10

BOROONDARA

12

KNOX

14

MANNINGHAM

16

MAROONDAH

18

WHITEHORSE

20

YARRA RANGES

21

LEGAL SERVICES

22

VOLUNTEERS

24

FINANCIALS

EASTERN COMMUNITY LEGAL CENTRE 

04

CHAIR & CEO

While technology advancement may
mean the use of postcodes for mail is
reducing, the connection of most people
to their local community remains strong –
providing a base for living, education, work,
accessing services, community connection
and belonging. While many people may
deliberately choose their postcode, for
others life events and circumstances may
mean those choices are limited or minimal.
While Postcode Justice1 is tabloid shorthand
for a complex combination of issues, the
reality is that your location does impact
on your access to and experience of justice
– whether through access to quality legal
help (private or publicly funded), access
to administration of justice2 (ie. courts
and tribunals) and even your likelihood of
being affected by legal issues. It is certainly
clear that communities experiencing
broader socio-economic, health or other
disadvantage have higher rates of legal need.
More positively, strong and healthy
communities can support people in a range
of ways and promote fairness and justice,
reducing demand for traditional legal
assistance.
Eastern Community Legal Centre
(ECLC) operates over a vast area
covering 71 postcodes including 132 large
and small suburbs, towns and townships
across six municipalities (and sometimes
beyond). Over recent years, the increasing
engagement and partnerships with local
government across our region have
been most encouraging, reflective of the
Centre’s targeted approaches to local need.

For ECLC, our commitment to
‘communities and people experiencing
disadvantage’ has always had a strong
geographic focus. Throughout this year,
ECLC provided direct legal help to clients
at over twenty locations right across the
Eastern region. Each of these sites has
a particular community and focus and
services seek to be tailored to these needs.
Having just established the new Yarra
Ranges Centre in early 2014, the ongoing
justice needs of these 30 postcodes became
a more critical issue when the Australian
Government advised the Centre in May
2014 that this funding would be withdrawn
in June 2015. The Centre and its many
partners and supporters undertook an
extensive, calm but vocal campaign for
the reinstatement of these critical
resources. Ultimately, with the active
support of the Member for Casey,
Tony Smith, the funding was restored
– he announced this at that Centre’s
spontaneously emotional first-birthday
celebration in Healesville in March 2015.
Very pleasingly, a fortnight later the other
CLCs across Australia facing similar cuts
then had their funding restored – at least
for two years. Beyond the announcement,
the Yarra Ranges CLC had a sensational first
year of service with the community that has
truly embraced it.

1 ‘Postcode Justice’, ‘Justice by Postcode’ and ‘Postcode Lottery’ are terms first used by United Kingdom
tabloid newspapers. See Sean O’Neill, Frances Gibb, and Heather Brooke, ‘Justice By Postcode: The Lottery
Revealed’, The Times (online), 23 November 2005.
2 Coverdale R, Postcode Justice - Rural and Regional Disadvantage in the Administration of the Law in
Victoria, (Centre for Rural Regional Law and Justice, Deakin University, July 2011), available on http://www.
deakin.edu.au/buslaw/law/news/postcodejustice.php

Janet Matton
Chairperson
The second major focus for the Centre this year was the
development of its new Strategic Plan through a considered
external and internal consultation process. The new plan consolidates
and leverages the good work the Centre is already doing, and guides
the work into the future, identifying key strategies for innovation and
improvement for the next three years. Pleasingly, implementation
is well underway on priority projects. The Plan also updates
the Centre’s ‘Priority Communities’, that recognise both that
Postcode is one of a range of factors affecting justice, and
highlight emerging areas of focus.
The Centre’s direct legal assistance assisted almost 3,000
separate clients – a major rise of over 16%. As can be seen in
this report, much of that increase is related to increasing demand
for family violence assistance, both at the Intervention Order
Support Service and across the Centre’s multiple locations.
Legal volunteers assisted about 1,000 clients and other volunteers
supported this and the Centre’s work comprehensively. The staff
legal team continued to expand with major projects and innovative
responses. Tenancy advocacy provided crucial assistance to tenants
experiencing disadvantage and worked closely with other services.
ECLC’s voice and increasingly its clients’ voices were heard
through strategic advocacy, law reform and media opportunities.
Family Violence remains a major focus of ECLC’s work in client
assistance and major projects and has been the key component of
another sharp rise in legal service delivery this year. With the
conclusion of the Family Violence Integration Project, the Centre
was pleased with its impact – both at Ringwood Court and far
beyond. A number of key project recommendations are being
implemented across Magistrates’ Courts and the Centre contributed
to the Royal Commission into Family Violence. A new HealthJustice Partnership project was established, supported by the
Victorian Legal Services Board with the new support of the Phyllis
Connor Memorial Trust, and is again developing innovative and
holistic partnership responses to local needs.
For young people and university students the YRIPP and DUSA
Sort It! partnerships made a vital impact, and offered protection and
support to these quite vulnerable cohorts. Recent scandals exposed
in the media have again highlighted the dangers that international
students are exposed to in employment, tenancy and immigration.

Michael Smith
CEO
For the community’s seniors, ageism and abuse can combine to
curtail the enjoyment of those later years. ECLC’s work to prevent
and respond to these issues is both highly regarded and innovative
utilising community and partnership approaches to make a major
impact.
Amidst the major projects, a myriad of community development,
community legal education and partnership projects are conducted
through the year, particularly with Priority Communities.
Across postcodes and communities, ECLC continues to develop and
rely on many partners and supporters. ECLC thanks and praises all
of these agency and funding partners – that work together to seek
postcode justice wherever they are. The Centre volunteers come
from as many postcodes as our communities and provide insight,
skills and flexibility. Thank you for your dedication and passion
for your communities.
While funding uncertainty and change certainly posed challenges for
the staff team, they responded with continued resilience, enthusiasm
and loyalty. From lows to highs, the needs of those 71 postcodes has
remained the focus throughout and brought their gifts and talents to
meet those needs. We thank all of the staff for their commitment,
collaboration and confidence throughout.
We thank the Board for their active stewardship and development of
the Centre. The Board successfully developed a longer-term vision
while overseeing shorter-term uncertainty with trust and wisdom.
No matter your postcode, the Centre is committed to achieving
human rights, fairness and justice for all in the East. No matter your
postcode, we look forward to working with you to see that realised.

Janet Matton 		
Michael Smith
Chairperson		 CEO
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BOARD & STAFF
BOARD
Janet Matton
Chairperson
Helen Killmier
Deputy Chairperson
Jose Abalo
Secretary
Tony Monley
Treasurer
Christine Cowin
Malcolm Cumming
Maryclare Machen
Jeanette McRae
Jenny Scicluna

PAT R O N
Judge Ian Gray
Victorian State Coroner

S TA F F
LEADERSHIP
Michael Smith
Chief Executive Officer

COMMUNIT Y DEVELOPMENT
Christina Burke
MABELS Project

Belinda Lo
Principal Lawyer

Jacqui D’Sylva
Outer East

Leonie Burnham
Deputy EO / Manager – Inner East

Belinda Gillam Derry
Yarra Ranges

Denise Budge
Manager – Outer East

Marissa Johnpillai
Inner East

Donna Askew
Manager – MABELS Project

Kaz Mackay
Elder Abuse Prevention

Katiana Velcek
Manager – People and Operations

Jacinta Maloney
Deakin Legal Service

Michael Woollard
Manager – Finance

Marika Manioudakis
Family Violence Integration Project

LEGAL AND DIRECT SERVICES
COMMUNIT Y L AWYERS
Amanda McAnuff
Senior Community Lawyer

Susan Hillman Stolz
YRIPP (CMY)

Christina Burke

Lynne Pearson

Trish Cameron
Connie Chen
Anita Di Santo
Tanzeel Jabbar-Khadir
Marissa Johnpillai
Bethany King
Anita Koochew
Nadia Morales
Chrissy Andrews
Tenant Advocate

INTAKE AND ADMINISTRATION
Holly Phillips-Kliska
Claire Hall
Kelsey Smith
Tracey Powell
Jo McDonald
Kyle Maestri
Chris Mumby
Miranda Farago
Helen Gay
Jordana Cawood
Elise Rutherfurd
ORGANISATIONAL SUPPORT
Anna Barnes
Communications
Naomi Milnes
Executive Assistant / Communications
Kelsey Smith
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STRATEGIC PLAN
2015-18
VISION

PRIORIT Y COMMUNITIES

Human Rights / Fairness / Justice

˚˚ Children and Young People
˚˚ People Experiencing or At Risk of Family Violence
˚˚ Indigenous Australians
˚˚ Older People
˚˚ People who Experience Language or Cultural Barriers
˚˚ People Experiencing or At Risk of Homelessness
˚˚ People with a Disability or Mental Illness

MISSION
Eastern Community Legal Centre is
committed to reform that achieves equality
and social justice within the legal system
for communities and people experiencing
disadvantage.

AIM

O B J E C T I V E S & S T R AT E G I E S

To work with the community to identify and
address issues of inequality and injustice in
the legal system.

ECLC has adopted four key objectives and an accompanying 11 strategies to
consolidate and leverage the good work already underway, and to guide work into
the future:

VA L U E S

Provide quality legal help to communities in the East and target intensive services
to clients and communities most in need
Undertake legal needs analyses to ascertain and meet legal need in the East

RESPECT – treating ourselves and
others with dignity, honesty and
appreciating diversity
COMPASSION – being non-judgmental,
supportive and showing empathy
ADVOCACY – providing a voice for
those who cannot advocate for themselves
SAFETY – assuring confidentiality
and showing courage
JUSTICE & HUMAN RIGHTS –
access, equity, advocacy and empowerment
STRONG GOVERNANCE &
ASSURANCE – open and transparent
management and communication
RESOURCEFULNESS &
PRACTICALITY – finding solutions
through working collaboratively
INNOVATION &
ENTREPRENEURESHIP – encouraging
and implementing new ideas and strategies

˚˚
and embed triage systems that ensure access to help for clients
˚˚ Develop
experiencing the most disadvantage and that target service levels appropriately
˚˚ Evaluate programs and services

Collaborate with the health and community sector, government and other services,
to deliver prevention and early intervention programs to priority communities
and deliver community development and legal education projects
˚˚ Develop
and programs to priority communities, in partnership with other services
legal advice and assistance, in partnership with other service providers,
˚˚ Provide
where clients from communities experiencing the most disadvantage are most
likely to access help

Contribute expertise to strategic advocacy and law reform to enhance the
wellbeing of communities and people experiencing disadvantage
part of the conversation in key social, economic and legal decision-making
˚˚ Be
forums

˚˚ Capture and promote project successes and learnings

Maintain a vital organisation to support excellent client service
Continue to diversify funding streams to strengthen ECLC’s resource base

˚˚
˚˚ Upgrade technology to better coordinate service delivery across catchment areas
˚˚ Support leadership development and pathways across the organisation
˚˚ Enhance volunteer arrangements to make optimal use of this resource
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CENTRE WIDE
STATISTICS
Statistical information is recorded
on the Community Legal Services
Information System (CLSIS),
a national database used by most
community legal centres. The database
is maintained by the Commonwealth
Attorney General’s Department.
Client confidentiality is protected and
the only details that can be viewed on
the consolidated database are deidentified. All clients’ personal details
remain at ECLC and are not transmitted.

AGE
25-44

45-64
15-25

65+

Most common languages
spoken at home by ECLC
clients, excluding English

11%

1. Mandarin
2. Cantonese
3. Persian
4. Hindi
5. Chinese Other
6. Spanish
7. Vietnamese
8. Sinhalese
9. Arabic
10. Indonesian

of total ECLC
clients live in
Manningham

8%

of total ECLC
clients live in
Boroondara

11%

of total ECLC
clients live in
Whitehorse

16%
of total ECLC
clients live
in Knox

For the period
1 July 2014 - 30 June 2015
ACTIVITIES
Advice
2542
Cases
1049
Files open at period start
163
Files opened
886
Files closed
873
CLIENTS
2970

of total ECLC
clients live in
Maroondah

23%

CENTRE
ACTIVITIES
SUMMARY

Total number of clients

23%

OF CLIENTS SPEAK
A LANGUAGE OTHER
THAN ENGLISH
AT HOME

WHERE ECLC CLIENTS WERE SEEN
Box Hill Office
33%
Ringwood Magistrates’ Court 25%
Boronia Office
24%
Deakin University
7%
Healesville Office
4%
Family Relationship Centre
Ringwood
1%

Bulleen Outreach
Lilydale Outreach
Yarra Junction Outreach
Ashburton Outreach
Hawthorn Outreach
Rowville Outreach

1%
1%
1%
1%
1%
1%
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38%

Top countries of birth
outside of Australia

1. China
2. India
3. England
4. Iran
OF CLIENTS WERE BORN OUTSIDE
5. Sri Lanka
OF AUSTRALIA (99 DIFFERENT
6. Hong Kong
COUNTRIES OF ORIGIN)
7. Malaysia
8.
New Zealand
Family Violence & Intervention Orders / 32%
9. Philippines
Family Law / 23%
10. Vietnam
Criminal Law & Traffic Offences / 16%

BREAKDOWN
OF CLIENT
M AT T E R S

Tenancy / 7%
Motor Vehicle Accidents / 5%
Neighbourhood Disputes / 5%
Credit, Debt and Consumer Matters / 4%
Immigration / 4%
Estate, Probate and Powers of Attorney / 2%
Other Civil Complaints Inc. Employment & Discrimination / 1%
Injuries / Victims of Crime Compensation / 1%

INCOME SOURCE

17%
of total ECLC
clients live in
Yarra Ranges

ALE
FEM
LE
MA

42%

EARNED

39%

GOVERNMENT PENSION OR BENEFIT

11%

OTHER INCOME SOURCE

7%

NOT STATED

1%

NO INCOME

INCOME SCALE

ER

GENDER
1%

OT

H

49%
50%

2970

CLIENTS
2290 new clients
522 repeat clients
158 existing clients

56%

LOW INCOME

15%

MEDIUM INCOME

10%

HIGH INCOME

18%

NOT STATED

1%

NO INCOME

FA M I LY T Y P E
18%

2 PARENT FAMILY + CHILDREN

22%

1 PARENT FAMILY + CHILDREN

29%

FAMILY TYPE OTHER

23%

NOT LIVING IN A FAMILY

8%

NOT STATED

Camberwell Town Hall. Photo credit: Anne Holmes
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STICE

42%
58%

JU

GENDER
BREAKDOWN

E

PO

TCOD

of total ECLC
clients live in
Boroondara

OS

STCOD

E

STICE
P

8%

JU

MALE
FEMALE

BOROONDARA
The City of Boroondara has an area of 60 km2
and includes the inner eastern suburbs of Ashburton,
Balwyn, Balwyn North, Camberwell, Canterbury,
Deepdene, Hawthorn, Hawthorn East, Kew and
Kew East, and parts of Glen Iris, Surrey Hills and
Mont Albert.
Aboriginal and Torres Strait Islander people
make up 0.1% of the population in this area.
The City of Boroondara is becoming
increasingly culturally and linguistically
diverse with more than a quarter of residents
born overseas. Of these, the majority come
from a country where English is not a main
language and the City has welcomed a large
number of migrants from China and India in
particular over the past 5 years.
ECLC continues to provide place-based
legal advice and casework services within
the City of Boroondara, monthly at
the Hawthorn Community House and
fortnightly at Ashburton, funded by the
Council. ECLC also successfully piloted
a youth outreach legal service at 360 (Youth
Services) in Hawthorn in close proximity
to the new Headspace service.
ECLC is active in several networks, including
Boroondara Family Violence Network and
Boroondara Youth Services Network and
co-chaired the Boroondara Family Violence
Network with key agencies to support good
referral practices and foster a collaborative
approach. ECLC was lead agency for the
Network’s ‘Putting Family Violence Out
There’ project to raise awareness of
family violence across the community.

AT THE 2011 CENSUS, BOROONDARA
HAD A POPULATION OF 159,184
COMPRISING 48.1% MALE AND
51.9% FEMALE.
ECLC has supported the Steering Group
for the Receipting Project being piloted by
Victoria Police. Working closely with senior
police officers in Boroondara, this project
is a demonstration of the shared concern
of ECLC and the Youth Referral and
Independent Person Program (YRIPP)
for young people, particularly those from
culturally and linguistically diverse (CALD)
communities. YRIPP provides a 24 hour
a day, seven day a week system of adult
volunteers or ‘Independent Persons’ who
attend police interviews with young people
in custody when a parent or guardian is
not available. YRIPP aims to divert young
people from future offending through
early intervention. During the 2014-15
year, 52 independent persons supported
659 young people in the East Metro/
Inner City region, accounting for 19% of
total activity. Independent persons also
facilitated 182 referrals of young people
to other support services.

Community need for ongoing legal
advice in Boroondara has continued to grow.
The success of this service has depended
on strong networks and partnerships in the
region, as well as regular and visible presence
within the community.

SIXTEEN%

of Boroondara clients identified
as being victims of family violence

SIXTY%

of Boroondara clients are on
a low income (under $26k)

11
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15%
identified
as having
a disability

5 SUBURBS WITHIN
BOROONDARA WITH THE
H I G H E S T P E R C E N TA G E
OF CLIENTS

AGE
25-44

Camberwell

17%

Hawthorn

17%

Kew

13%

Balwyn

8%

Balwyn North 

8%

45-64

15-25

65+

CASE STUDY:

LUCIEN

BREAKDOWN
OF LEGAL
M AT T E R S I N
BOROONDARA

*Lucien is a new arrival who approached the Ashburton outreach
seeking assistance with an infringement he received for not wearing
a bicycle helmet. As a new arrival to Australia, he did not understand
the nature of the paperwork police sent him regarding the
infringement and was frightened of his interaction with the police.
He also had no social supports in place to translate the paperwork
for him or to assist him to understand his matter. He therefore did
not pay the infringement.
As a result, a few years later, Lucien was arrested by the police
and was placed on bail for the offence. ECLC made sure that Lucien
was aware of his legal obligations and assisted him to have an
interpreter for his court hearing where his circumstances were
able to be explained to the court and his charge was found
proven, but dismissed with no further penalty.
CASE STUDY:

BARBARA

Criminal Law & Traffic Offences / 28%
Family Law / 21%
Family Violence & Intervention Orders / 15%
Neighbourhood Disputes / 10%
Motor Vehicle Accidents / 7%
Tenancy / 5%
Credit, Debt and Consumer Matters / 5%
Other Civil Complaints Inc. Employment & Discrimination / 4%
Immigration / 3%
Estate, Probate and Powers of Attorney / 2%

*Barbara approached our Hawthorn outreach service experiencing
a range of legal difficulties. She was homeless, experiencing family
violence and her abusive partner had taken her 7-year-old, Tom from
her care and was refusing to return him. She was also facing criminal
charges that were related to her homelessness. Barbara was at risk
of being remanded in custody due to her failures to attend court.
ECLC assisted Barbara by negotiating with the police to have the
criminal charge withdrawn in relation to her particular circumstances.
We also linked her in with the Department of Housing to assist in
obtaining stable accommodation. Once Barbara was able to get
secure housing, she was also connected with specialist family
lawyers to have Tom returned to her care. Barbara was also
referred to family violence supports for herself and Tom.

Boronia Train Station. Photo credit: Peter Williams
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16%

STICE
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P
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JU

EASTERN COMMUNITY LEGAL CENTRE 

of total ECLC
clients live
in Knox

The City of Knox has an area of 114 km2 and includes the outer eastern
suburbs of Bayswater, Boronia, Ferntree Gully, Lysterfield, Knoxfield, Rowville,
Scoresby, The Basin, Upper Ferntree Gully, Wantirna, and Wantirna South.
Knox has one of the largest population of
Aboriginal and Torres Strait Islander people
in Melbourne’s Eastern Metropolitan Region
at 0.4% of the City’s population.
ECLC maintains an active presence within
the City of Knox through the permanent
location of ECLC’s outer east office in
Boronia, its monthly outreach in Rowville
focusing on family law and representation
on several networks, including the Knox
Accord, Knox Infolink Committee of
Management and the Knox Youth Network.
The Knox Accord partnership was particularly
active in the 16 Days of Activism against
Gender based violence, participating in the
Clothesline Project, a visual installation
of messages of hope raising awareness of
gender-based violence. The Accord partners
included, Knox Social and Community
Health (Eastern Access Community
Health), Women’s Health East, Knox
City Council and the association of Knox
Neighbourhood Houses.
ELDER ABUSE ADVOCACY
Elder abuse is experienced by up to 6%
of older Australians, which equates to
180,000 people. ECLC’s Elder Abuse
Prevention Co-ordinator is located at
the Boronia office in the heart of Knox
and works across the eastern region.
This year the Co-ordinator assisted nearly
60 senior people experiencing elder abuse.
This caseload represents a doubling on the
previous year, a statistic that highlights the
very real need in our community for both
elder abuse services and a raised awareness
of these services. The elder abuse included
financial, physical and psychological abuse
and the support was provided in the form
of secondary consultation with the senior
person’s support worker or concerned
family member or directly assisting the
senior person.

AT THE 2011 CENSUS, THE CITY
OF KNOX HAD A POPULATION OF
149,300 COMPRISING 49.2% MALE
AND 50.8% FEMALE.
In May 2015, ECLC led an Eastern
Elder Abuse Network submission to the
Royal Commission into Family Violence
highlighting elder abuse. The submission
addressed a number of key issues including
the lack of awareness of elder abuse within
the medical profession, the issue of carer
stress, the link to dementia and ageism.

Finally, the re-development of the
Elder Abuse Case Conferencing Site
(EACCS) provided a user friendly site
where workers can share de-identified
cases seeking support from a broad network
of workers ensuring workers are connected
and supported no matter what local
government area (LGA) they are in.

A highlight of the year was the development
of a 90 second video raising awareness
of the issues of elder abuse targeting the
medical profession, entitled Behind The
Curtain. Seniors are likely to disclose
symptoms of elder abuse to their local GP
and the video is aimed at raising awareness
as well as providing links to support services
and information for the medical profession
and their patients.

TENANCY PROGRAM
The Tenant Advice and Advocate
Program (TAAP) has been in operation
since 2012. Originally a three year program,
TAAP recently had its funding extended
by Consumer Affairs Victoria (CAV) for
a further twelve months (until July 2016);
an outcome which demonstrates the vital
importance of this program.

ECLC also provided numerous education
sessions across the Eastern region throughout
the year. In Knox, this included an educational
session with the Aged Case Assessment
Service (ACAS) team in Wantirna, hosting
a Seniors Week Luncheon and facilitating
Ageism discussions with community workers
in Knox.
Once again, the members of the Eastern
Elder Abuse Network (EEAN) celebrated
World Elder Abuse Awareness Day this year
with local councils turning purple for the day,
selling ribbons, and making purple cupcakes.

With a focus on clients that are vulnerable
and disadvantaged, advocates operate
from a self help and empowerment model.
During the 2014-15 year, TAAP assisted
252 clients, attended 16 Victorian Civil and
Administrative Tribunal (VCAT) hearings,
resolved 18 VCAT matters before the
hearing and assisted numerous tenants
to self-represent at VCAT, with positive
outcomes in most cases.
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Family Law / 26%
Family Violence & Intervention Orders / 21%
Criminal Law & Traffic Offences / 14%
Tenancy / 8%
identified as being
Motor Vehicle Accidents / 4%
victims of family
Neighbourhood Disputes / 5%
violence
Credit, Debt and Consumer Matters / 4%
Estate, Probate and Powers of Attorney / 2%
Other Civil Complaints Inc. Employment & Discrimination / 1%

THIRTY
THREE%

BREAKDOWN
OF LEGAL
M AT T E R S
IN KNOX

5 SUBURBS WITHIN
KNOX WITH THE HIGHEST
P E R C E N TA G E O F C L I E N T S

The advocates have also continued
their law reform work through active
engagement in forums regarding rooming
houses and providing feedback to CAV.
They have completed short courses on the
Family Violence Protection Act 2008 and
the Residential Tenancies Act 1997 to
ensure a high level of skill is maintained.
Strong partnerships with local housing
services and community agencies continue
to play an integral role in ensuring vulnerable
and disadvantaged tenants are able to access
appropriate advocacy services.
ECLC is privileged to be able to provide
a voice for those that may otherwise be
homeless and continues to embrace the
challenge of ever-increasing demand for
advocacy services.
CASE STUDY:

GEORGE

*George, the sole provider for his daughter
and partner who were both unable to work
and contribute financially, lost his job which
created serious financial hardship. After
3 months, George decided his family’s
tenancy was no longer affordable and,
wanting to do ‘the right thing’, advised
the real estate agent they could no longer
afford to live there and would need to break
the lease. As the property was already on
the market for sale, the agent believed the
property would be more saleable without the
tenants so released them from the lease and
lease-breaking costs. When the property
did not sell at auction, the agent revoked
the offer saying that as it was not in writing,
the agreement was void and they would be
seeking full lease-breaking costs.

George contacted ECLC’s Tenancy
Advocate, believing he was responsible for
these costs, but distressed as he could not
afford them, nor raise the funds as he was still
unemployed. The Advocate contacted the
real estate agent and pointed out that section
218 of the Residential Tenancies Act did not
require the consent to be in writing and did
not allow the landlord to revoke consent once
given. The agent and landlord disagreed with
the Advocate who advised they would not
consent to the costs and would let the matter
go to Victorian Civil and Administrative
Tribunal (VCAT) if necessary.
However, the agent and landlord, after
seeking their own legal advice, contacted
ECLC’s Advocate to formally withdraw
the application to VCAT for compensation
for loss of rent/letting fees and refunded
the client’s bond in full the following day.
George and his family were delighted and
very relieved.

20%

Boronia
Ferntree Gully 

17%

Rowville

14%

Bayswater

12%

GENDER
BREAKDOWN

45%
55%

This story demonstrates the benefit of
an advocate with a strong knowledge of
the lesser used parts of the Residential
Tenancies Act that avoided a VCAT hearing
and ensured that George’s family did not
experience further distress.

MALE
FEMALE

20%
IDENTIFIED AS
HAVING A DISABILITY

AGE
25-44

45-64
15-25

9%

Wantirna South 

65+

Yarra River, Warrandyte. Photo credit: Richard Reeve
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JU

STICE

STICE

11%

AT THE 2011 CENSUS, THE CITY OF
MANNINGHAM HAD A POPULATION
OF 111,300 COMPRISING 48.6% MALE
AND 51.4% FEMALE.
Aboriginal and Torres Strait Islander people
make up 0.1% of the population in this area.
ECLC maintains an active presence
within the City of Manningham through
its monthly outreach in Bulleen, as well
as representation on several networks,
including the Manningham Community
Services Forum, Community Safety
Advisory Committee, Manningham Family
Violence Network, Manningham Youth
Providers Network and Volunteering
in Manningham. Manningham recently
committed to a Community Partnership
Grant with ECLC for the next two years
to expand its work across Manningham.
WORKING TOGETHER IN
MANNINGHAM
ECLC has worked with many agencies in
Manningham to connect with vulnerable
people across the municipality.

Bulleen is not only ECLC’s outreach
location but also the base for the ‘Live
Well in Bulleen’ project led by Council.
This project sees key agencies collaborating
to provide services and programs in a
cohesive way. These agencies include
Bulleen Library, Council’s Aged Care
services, Doncare, YMCA, Manningham
Community Health Service and ECLC that
meet regularly to develop ways of fostering
a sense of community spirit and seek
opportunities for funding for a sometimes
disengaged community. As part of this
innovation, Living and Learning @ Ajani,
where ECLC’s outreach has been based for
many years, has been successful in securing
a grant to establish a café to run one day a
week as a training opportunity for students
at Onemda, a disability service. This is one
example of an opportunity that comes
directly from working collaboratively
and with openness to innovation.

JU

The City of Manningham is located 12 km north-east of
Melbourne’s CBD and has an area of 114 km2. The City
is considered the gateway to the Yarra Valley and includes
the suburbs Bulleen, Doncaster, Doncaster East, Donvale,
Park Orchards, Templestowe, Lower Templestowe ,
Warrandyte, Warrandyte South and Wonga Park.
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of total ECLC
clients live in
Manningham

5 SUBURBS WITHIN
MANNINGHAM WITH THE
H I G H E S T P E R C E N TA G E
OF CLIENTS
Doncaster East 

23%

Doncaster

23%

Templestowe

13%

Templestowe Lower 

13%

Donvale 

10%
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AGE

48%
52%

25-44

MALE

FEMALE

45-64
15-25

65+

ECLC has also supported many events and activities
in Manningham. ECLC provided legal education
sessions at Pines Living and Learning Centre as well
as supported the World Elder Abuse Awareness Day
event. Manningham is a diverse community with many
challenges and ECLC embraces all opportunities to
work with others to expand and enrich the service to
community.
A MATTER OF TRUST
While ECLC and its partners have been active
in preventing and responding to elder abuse for
a number of years, a new project emerged when
staff from Sherriff’s office reported that they were
increasingly becoming involved in seizure of assets
from seniors from CALD backgrounds who have acted
as guarantors for their children. On many occasions,
the arrival of the Sherriff was the first sign to the
older person that a problem has arisen.
Through an active partnership, the EMR Communities’
Council on Ethnic Issues (CCOEI), Victoria Police,
the Sherriff’s Office and ECLC worked closely to
research, develop and deliver an education program
for key CALD leaders and community groups on this
issue, supported by a small Department of Justice and
Regulation (DJR) Crime Prevention Grant.

BREAKDOWN
OF LEGAL
M AT T E R S I N
MANNINGHAM

14%
IDENTIFIED AS
HAVING A DISABILITY

A Matter of Trust comprised a series of forums targeted at specific CALD
communities to deliver targeted community information with the objective
being to increase understanding of the financial and legal implications of agreeing to
guarantee financial loans for adult children, and providing greater access to culturally
appropriate resources to aid decision making. These forums were held across the City
of Manningham as well as within the Cities of Whitehorse and Monash.
A Matter of Trust also worked closely with broader stakeholder agencies including
multicultural organisations, local government, government agencies, interfaith
networks and community leaders.
A priority community group identified within Manningham was older members
of the Mandarin and Cantonese speaking community. Financial abuse by family
members against an older person is a sensitive and often undisclosed issue in many
communities. Through the initial process of stakeholder agency, interfaith network
and community leader consultation to inform the project, the community forum
was able to adopt a non-judgmental and interactive approach to delivery, engage
with audiences through story telling and provide professional interpreting services,
and translated resources to reach these vulnerable community members.
ECLC was a proud partner with CCOEI as lead agency through this period.
As evidence of success, ECLC has now been funded by the Victoria Law
Foundation to expand A Matter of Trust to more priority communities,
continuing to work in partnership with CCOEI and others.

Family Violence & Intervention Orders / 35%
Family Law / 22%
Criminal Law & Traffic Offences / 16%
Motor Vehicle Accidents / 7%
Neighbourhood Disputes / 6%
Credit, Debt and Consumer Matters / 5%
Tenancy / 4%
Estate, Probate and Powers of Attorney / 2%
Other Civil Complaints Inc. Employment & Discrimination / 2%
Immigration / 1%

Eastlink Melba Tunnel, Ringwood. Photo credit: Josh Janssen
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11%

of total ECLC
clients live in
Maroondah
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AT THE 2011 CENSUS, THE CITY OF
MAROONDAH HAD A POPULATION
OF 103,839 COMPRISING 48.5% MALE
AND 51.5% FEMALE.
STICE

21%

IDENTIFIED AS
HAVING A DISABILITY

TCOD

ECLC maintains an active presence
within the City of Maroondah through its
fortnightly partnership with the Family
Relationship Centre and its tri-weekly
duty lawyer service to the Ringwood
Magistrates’ Court, as well as representation
on numerous networks, including the Family
Violence Court Users’ Network, Indigenous
Family Violence Regional Action Group,
Maroondah Youth Network and Ringwood
Magistrates’ Court IOSS Partnership.

STICE
OS

The name Maroondah comes from an
Aboriginal word meaning ‘leaf’, because
of the area’s green façade. Aboriginal
and Torres Strait Islander people make up
0.4% of the population within the City.

JU

P

The City of Maroondah has an area
of 61 km2 and includes the eastern
suburbs of Ringwood, Croydon,
Heathmont, Ringwood East,
Ringwood North, Warranwood,
Croydon North, Croydon South,
Croydon Hills, Bayswater North
and parts of Kilsyth South, Vermont
and Park Orchards.

E

MAROONDAH

CASE STUDY:

DIANA

MORE PEOPLE MAKING SURE I’M SAFE
*Diana, a young girl in the eastern suburbs of Melbourne, feels safe and protected from the
grandfather who had been convicted of sexually abusing her as a result of the co-operation
of the Intervention Order Support Services operating at the Ringwood Magistrates’ Court.
Legally this case was considered ‘difficult’, made more so when the grandfather contested
the intervention order. Diana and her mother Celia* were required to attend five hearings
over six months to reach their final order.
While the court hearings were stressful, both Celia and Diana felt positive about their
experiences at court. From her first contact with the Registrar, Celia felt that their story
was listened to carefully and respectfully. The Registrar highlighted her concerns to the
Magistrate, which Celia felt made a critical difference to the case. The Magistrate reviewed
the supporting evidence and ensured that the Final Intervention Order responded to Celia’s
concerns, preventing the grandfather from being within 500 meters of Diana, wherever
she may be. The Final Order was also put in place until Diana reached the age of 18.
This experience brought Celia and Diana into contact with most of the supports and
services that make up the Ringwood Magistrates’ Court Intervention Order Support Service
- court staff, magistrates, lawyers, police and victim support services. Despite the fact that
her grandfather was released from jail during this period, Diana felt safer with the Final
Intervention Order than when he was in jail because, “there were more people
making sure she was safe”.
(drawn from Evaluation of the Family Violence Integration Project Stage 2, Final Report
by Effective Change.)
Benefits of a Health-Justice Partnership model:
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5 SUBURBS WITHIN
MAROONDAH WITH THE
H I G H E S T P E R C E N TA G E
OF CLIENTS

HEALTH-JUSTICE PARTNERSHIP PROJECT

Croydon 

31%

ECLC together with 2 local councils and Eastern Domestic
Violence Service sought and were successful in receiving
a major grant from the Victorian Legal Services Board and
additional funding from the Phyllis Connor Memorial Trust
to establish a Health-Justice Partnership to prevent and
respond to family violence. The application was based on
a Health-Justice Partnership (HJP) project model.

Ringwood

19%

Ringwood East

10%

legal services in partnership with health care
˚˚ Providing
providers can have a significant impact on the health of

disadvantaged people & potentially reduce overall public
health costs (Peter Noble, Better Health through Medical –
Legal Partnerships, August 2012)

Heathmont

8%

Croydon North 

5%

Ringwood Train Station. Photo credit: Richard Lu

capacity of health professionals to respond to family
˚˚ Increase
violence
community lawyers understanding and capacity to
˚˚ Increase
respond to women experiencing family violence or who are
‘at risk.’

& early intervention for women at a higher risk
˚˚ Prevention
of experiencing family violence
The key HJP project objectives are:
the capacity of a health service to respond
˚˚ Increase
to women and children experiencing family violence.

BREAKDOWN
OF LEGAL
M AT T E R S I N
MAROONDAH

a successful Health-Justice Partnership
˚˚ Demonstrate
model that focuses on the prevention and early intervention
of family violence.

key learnings and recommendations to be considered
˚˚ Identify
for the prevention and early intervention of family violence

for women and children through a Health-Justice Partnership.

The HJP Project key deliverables were the establishment of
a clinic, peer professional development training, development
of community legal education resources and an independent
evaluation of collaborative learning and its broader impact.
The HJP Project has now been in operation for six months
and has seen much early success including:
HJP project team receiving over 30 referrals from
˚˚ The
health workers.
confidence of health workers to screen and ask
˚˚ Increased
questions on family violence as a result early capacity building
training

confidence to refer women for support and advice
˚˚ Increased
as they know the HJP project team and have confidence in
their skill and knowledge and ability to respond in a timely
and nuanced way.

workers report the project is already achieving its aims of
˚˚ HJP
early intervention, as many women attending are not aware that
the behaviours they are now experiencing from a partner are
about power and control and are actually family violence within
the meaning of the law. This means that women are empowered
early rather than at crisis point at court or when police attend
an incident, to understand what family violence is, their legal
options, its effects on their children’s development and their
own health.

Family Violence & Intervention Orders / 42%
Family Law / 23%
Criminal Law & Traffic Offences / 15%
Tenancy / 7%
Motor Vehicle Accidents / 4%
Neighbourhood Disputes / 2%
Credit, Debt and Consumer Matters / 3%
Other Civil Complaints Inc. Employment & Discrimination / 2%
Estate, Probate and Powers of Attorney / 1%

AGE
25-44

15-25

45-64
65+
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Deakin University, Burwood. Photo credit: Andrew Pham
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FIFTY
THREE%

of Whitehorse clients
were born outside of
Australia

WHITEHORSE
The City of Whitehorse is located 15km east of Melbourne
and has an area of 64 km2, including the suburbs of Blackburn,
Blackburn North, Blackburn South, Box Hill, Box Hill North, Box
Hill South, Burwood, Burwood East, Forest Hill, Mitcham, Mont
Albert, Mont Albert North, Nunawading, Surrey Hills, Vermont
and Vermont South.
Aboriginal and Torres Strait Islander people make up 0.2% of this population.
The City of Whitehorse is a diverse community, with a third born overseas and
more than a quarter coming from countries where English is not the first language.
Over 110 languages are spoken by residents within the City.
ECLC maintains an active presence within the City of Whitehorse through the
permanent location of ECLC’s inner east office in Box Hill as well as representation
on numerous networks, including Baby Makes Three Steering Group (Carrington
Health), Louise Multicultural Community Centre Board, Whitehorse Community
Safety Committee, Whitehorse PVAW Working Group, and the Young Women
and Family Violence Group.
SORTING OUT LEGAL PROBLEMS FOR DEAKIN STUDENTS
(BURWOOD CAMPUS, POSTCODE 3125)
Sort It! Deakin Legal Service for Students continues to provide free and accessible
legal advice and casework services to students. This year Sort It! moved into new
office space upstairs in the refurbished building A on the Burwood campus.
The proportion of international students seeking assistance from the service
has increased to three quarters of clients, on a range of legal issues including
immigration, tenancy, consumer, scams and employment. Half the students
assisted by Sort It are younger than 25 years. The Student Visa Legal Advice
Service provides half of the service’s clients with immigration advice.
Young people, particularly from culturally and linguistically diverse backgrounds,
are especially vulnerable to being taken advantage of or exploited. Inexperience
together with barriers of language or culture often results in a lack of awareness
of legal rights.

23%
of total ECLC
clients live in
Whitehorse

AT THE 2011
CENSUS, THE CITY
OF WHITEHORSE HAD
A POPULATION OF
151,334 COMPRISING
48.1% MALE AND 51.9%
FEMALE.
Students, often living away from home and their
families for the first time, particularly international
students living in a new country, can feel isolated,
not know where to seek help and are therefore more
vulnerable to being exploited.
These factors can have a huge impact on a student’s
life and well-being.
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16%

25-44

identified
as having a
disability

15-25

45-64
65+

5 SUBURBS WITHIN
WHITEHORSE WITH THE
H I G H E S T P E R C E N TA G E
OF CLIENTS

The next day Ali received a phone call welcoming him to the company. The woman
on the phone explained that she had his first task for him. He was required to
receive money from a customer into his personal bank account to be transferred
onto their headquarters in Italy. An amount of $5,000 would be deposited into
his account in a few hours, and Ali could keep $500 as payment.

Burwood

17%

Box Hill 

13%

Blackburn

10%

Mitcham

9%

Box Hill North 

7%

The Sort It! team is actively involved in student events
on campus to raise awareness of the legal services
available to students and to educate students
of their legal rights through participation in O-Week
(orientation) events at the beginning of each
trimester, stalls for Law Week and Essence Week.
Sort It! staff work closely with Deakin University
staff and the Deakin University Student Association
(DUSA) to be involved in these student events and
by training DUSA student advocates so that holistic
legal and welfare support is provided for students.
Legal Health Checks have been adapted for a student
population and used on campus as a self-assessment
tool for students to identify if they have a legal issue
Sort It! could help them with. Sort It! also works in
collaboration with our partner Barwon Community
Legal Service to improve access to legal services for
rural students at Deakin’s Waurn Ponds, Waterfront
and Warrnambool campuses.

Ali did as he was instructed and transferred $4,500 to an individual in Italy via
Western Union.
Two days later when Ali tried to pay his bills online he found out that he had been
locked out of his account. When he visited the bank branch he was told that his
account had been closed due to money from compromised accounts being illegally
transferred into his account.
ECLC’s Sort It! lawyer gave Ali advice about scams, and supported him to contact
the Police, Scamwatch and his country’s consulate to alert them about his
compromised passport details. The lawyer also assisted Ali with writing a statutory
declaration that could be passed onto the bank to reopen his account, and also to
provide an account of what happened to Police.

BREAKDOWN
OF LEGAL
M AT T E R S I N
WHITEHORSE

Statistics for Sort It! can be viewed on page 23
CASE STUDY:

ALI

*Ali is an international student at Deakin University
who just arrived in Australia. He had planned to find
a job to support himself while he studied but his
applications were continually rejected because of
his limited experience and English language skills.
He applied to an advertisement on Gumtree as a
‘Customer Service Representative’ and within a few
days, received an email saying he’d got the job. He was
sent a formal-looking contract, which he signed and sent
back with a copy of his passport and personal details.

GENDER
BREAKDOWN

53%
47%

Family Violence & Intervention Orders / 23%
Family Law / 18%
Criminal Law & Traffic Offences / 18%
Immigration / 11%
Tenancy / 9%
Motor Vehicle Accidents / 7%
Credit, Debt and Consumer Matters / 5%
Neighbourhood Disputes / 4%
Other Civil Complaints Inc. Employment & Discrimination / 3%
Estate, Probate and Powers of Attorney / 2%

MALE

FEMALE
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YARRA RANGES

Healesville Railway Station. Photo credit: Graeme Jones

The Yarra Ranges is located in the
outer eastern and north-eastern
suburbs of Melbourne extending
into the Yarra Valley and Dandenong
Ranges. It has a very large area of
2,470 km2 and includes numerous
suburbs, hills townships, rural
localities in the north east and east.
Aboriginal and Torres Strait Islander people
make up 0.7% of the population in this area.
ECLC maintains an active presence within
the Yarra Ranges through the permanent
location of ECLC’s Yarra Ranges office in
Healesville, outreaches in Yarra Junction
and Lilydale (and until recently at Yarra
Glen), as well as active participation
in several partnerships, including the
Healesville Community Network, HICSA
Community Lunch , Seniors events and
Yarra Valley Hospital redevelopment.
YARRA RANGES:
COMMUNIT Y CAMPAIGN
As the doors to the Yarra Ranges
Community Legal Centre opened for
the very first time in February 2014 the
local community was elated. For almost
five years, the Yarra Ranges community
had tirelessly lobbied to secure funding
to establish the office. However, the
celebrations were short lived. Only three
months after those doors opened, ECLC
learnt that the Yarra Ranges CLC funding
had been cut from the Federal budget.
This devastating news left the Yarra Ranges
service without funding beyond June 2015.

75%

17%

INCREASE IN
THE NUMBER OF
ABORIGINAL AND
TORRES STRAIT
ISLANDER CLIENTS
FROM YARRA
RANGES

of total ECLC
clients live in
Yarra Ranges

AT THE 2011 CENSUS, THE YARRA
RANGES HAD A POPULATION OF
114,541 COMPRISING 49.5% MALE
AND 50.5% FEMALE.
After campaigning for so long to get the
office opened, the community were not
going to let it close without a fight.
The fight to save the Yarra Ranges
Centre was multi-faceted and involved many
players. Key to the campaign was the central
message that ECLC’s Yarra Ranges team
provides an essential service to the rural
residents of Yarra Ranges and beyond.
It wasn’t ever about ECLC or staff jobs;
it was about the victim/survivors of
family violence, elder abuse, and people
experiencing disadvantage with multiple

legal issues to address who lived significant
distances from any other services. These
were people with limited resources who would
lose the access to the legal assistance they so
badly needed, and only so recently acquired.
The first step to save the Yarra Ranges
office was to raise community awareness
of the funding cuts and their implications.
This was done through many avenues
including local newspapers, radio, face
to face meetings with State and Federal
politicians, and through conversations
at any appropriate opportunity.
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The momentum was building as 2014
ended. Yarra Ranges Council endorsed
the campaign with letters of support sent
to the Federal Attorney-General. Local
Federal members lobbied the government.
Residents of Yarra Ranges and beyond
were interviewed on radio, wrote letters
to newspapers and contacted their local
members in droves to express their dismay
at the funding cut.

THIRTY
EIGHT%
identified as being
victims of family
violence

AGE
25-44

TWENTY
FIVE%

45-64

On Australia Day, when Rosie Batty was
named 2015 Australian of the Year (soon
after speaking at ECLC’s 2014 AGM),
family violence was elevated to front and
centre on the national agenda. The role of
community legal centres in assisting victims
became part of this national discussion
and ECLC was again in the news with the
impending cuts to Yarra Ranges services.

identified as having
a disability

15-25

65+

ABORIGINAL AND TORRES STRAIGHT ISL ANDER COMMUNIT Y

Finally, in March 2015, ECLC received the
best first birthday present possible, when
Federal Casey MP Tony Smith announced
that the Federal funding had been restored.
ECLC can only hope that a similar campaign
will not be needed next year in relation to
funding cuts now flagged for July 2017.

5 SUBURBS WITHIN
YA R R A R A N G E S W I T H
T H E H I G H E S T P E R C E N TA G E
OF CLIENTS
Mooroolbark

13%

Lilydale 

11%

Healesville

11%

Chirnside Park 

5%

Yarra Junction 

5%
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Healesville is home to a significant
Aboriginal community. This community
consists mainly of local Wurundjeri people,
descendants of other Aboriginal groups
who lived at the Coranderrk Mission
in the early 1900s and students from
all over Australia studying at Worawa
Aboriginal College. ECLC wants to be
known and trusted by this community, so
if anyone has a legal issue they have the
option of consulting either an Aboriginalspecific service or ECLC’s mainstream,
culturally safe service. ECLC was formally
‘Welcomed to Country’ by Aunty Joy
Murphy at the first birthday celebration
of the Yarra Ranges CLC and staff have
attended Wurundjeri-specific cultural
awareness training to further develop
their knowledge and understanding.
Locally, ECLC has participated in many
activities organised by the Healesville
Indigenous Community Services
Association, including the NAIDOC
Week Family Day, Reconciliation
Week event and community lunches.
This has connected the Centre with local
community members and other agencies
that provide services to the community,
enabling staff to deliver a more holistic,
wrap-around service to individuals with

multiple issues. ECLC also promoted its
services at the Sisters’ Day Out organised
by the Aboriginal Family Violence &
Prevention Legal Services, and the Koori
Justice Information Session run by Mullum
Mullum Indigenous Gathering Place.
ECLC is currently developing a series
of culturally specific community legal
education sessions for students at
Worawa College on respectful
relationships.
Regionally, ECLC supported the Eastern
Region NAIDOC Ball; attended the
launch of the Regional Aboriginal
Justice Advisory Council’s (RAJAC)
Regional Justice Plan 2013-18 and
Aboriginal Justice Forum; and attended
the launch of the Koori Community
Independent Prison Visitor Scheme
promotional video. ECLC has also actively
advocated on issues raised in the RAJAC
forums and works closely with Boorndawan
Willam Aboriginal Healing Service.
Pleasingly, the number of Aboriginal
clients assisted at the Yarra Ranges
Centre and outreaches in 2014-15 was
a 75% increase on the previous year
demonstrating improved access for this
community.

Family Violence & Intervention Orders / 34%
Family Law / 27%
Criminal Law & Traffic Offences / 16%
Tenancy / 5%
Motor Vehicle Accidents / 5%
Neighbourhood Disputes / 4%
Credit, Debt and Consumer Matters / 3%
Estate, Probate and Powers of Attorney / 3%
Other Civil Complaints Inc. Employment & Discrimination / 2%
Immigration / 1%
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LEGAL
SERVICES
ECLC would be unable to continue the work of the
practice without the immeasurable support of our
volunteers who staff the various Night Services every
week. We are grateful to the lawyers, paralegals and
administration volunteers who tirelessly commit their
time to assist our community in accessing justice.

The legal practice has continued its focus on assisting particularly
vulnerable community members in family violence, family law and
civil law matters. It has also increased its work in criminal law matters
due to the changes in the Victoria Legal Aid guidelines which have
adversely affected members of our community in being able to
access timely criminal law advice in certain matters.
Apart from the casework and advice statistics shown here, the
legal practice has also engaged in a number of law reform activities
including making a comprehensive submission to the Royal
Commission on Family Violence and participating in community
consultations in relation to the Royal Commission. The practice
also partnered with the Federation of Community Legal Centres
and Broadmeadows Community Legal Service in making written
submissions on systemic issues to a coronial inquest that arose in
relation to the tragic death of a young newly arrived woman who was
killed by her husband in the Eastern suburbs. At the time of writing,
judgment is yet to be handed down in relation to this coronial inquest.
ECLC made submissions to the Victorian Government in 2012 in
relation to ‘sexting’ and the impact of intimate images being released
(or threatened to be released) as a form of family violence to prevent
a woman from leaving the relationship. ECLC’s submissions and
particularly the recommendations were adopted and it is noted that
the Victorian Parliament enacted laws that came into effect this year
that makes it a summary offence to deliberately send (or threaten
to send) a ‘sext’ with the intent to cause harm to another person.

INTERVENTION ORDER SUPPORT
SERVICE
The Intervention Order Support Service (IOSS) has continued
to operate well over the last year notwithstanding the addition of
an extra court day on Mondays to meet the continuing escalation
in demand for Family Violence Intervention Orders. ECLC’s
Community Lawyers provide advice to applicants and respondents
in intervention order matters, as well as negotiate with the police,
Victoria Legal Aid, private practitioners, applicant support workers
and the court. The addition of Mondays has often resulted in two
lawyers being rostered to ensure that clients receive an effective
duty lawyer service without being compromised due to the
increasing scale of the court list.
The hard work of the Family Violence Integration Project (FVIP)
has cemented the partnership and integration work necessary to
ensure that victims of family violence feel as safe as possible within
the intervention order legal process. The IOSS is greatly assisted by
the efforts of our paralegal volunteers who are carefully selected to
ensure that our clients receive a professional and sensitive service
in an extremely stressful environment. ECLC’s paralegal volunteers
have undergone a range of induction and training together and are
integral to the smooth running of the program. The IOSS program
has also benefitted from the addition of the permanent Family
Violence Registrar who has continued the work initiated by the
FVIP in conducting morning co-ordination meetings and
maintaining partnership relationships. The role of partnership
and integration cannot be underestimated in providing a
consistent, safe response for our community.

ANNUAL REPORT 2015

23

INTERVENTION ORDER CLIENTS
AT R I N G W O O D M A G I S T R AT E S ’ C O U R T
869

533

616

635

646

579

Belinda Lo
Principal Lawyer
2009/10

2010/11

2011/12

2012/13

2013/14

2014/15

‘SORT IT’ STATISTICS

BREAKDOWN
O F M AT T E R S
S E E N AT S O R T I T !
DEAKIN LEGAL
SERVICE FOR
STUDENTS

Immigration / 55%
Tenancy / 14%
Criminal Law/Traffic / 11%
Motor Vehicle Accidents / 6%
Employment / 5%
Family Violence / 3%
Consumer/Credit / 3%
Family Law / 2%
Other Civil / 1%

TWENTY
TWO%

Domestic Students

SEVENTY
EIGHT%
International
Students

3%
5%
92%

PARTNER
VISAS

TEMP/
BRIDGING VISAS
GENERAL
STUDENT
VISAS
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VOLUNTEERS
From the inner Eastern suburbs of Balwyn and Hawthorn to the rural centres
of Big Pats Creek and Hoddles Creek, a dedicated team of ECLC volunteers
continue to ensure that members of the community, however remote or
disadvantaged, are able to access justice.
Over the past twelve months, volunteers have made a substantial and direct
contribution to the legal practice. Dedicated teams of volunteer lawyers and
paralegals provide targeted advice to clients during day service in Box Hill and
night service programs at Box Hill and Boronia. 44% of all legal advice provided
by ECLC during the 2014-15 year was given by volunteer lawyers.
A specialist team of Intervention Order Support Service paralegals have
provided dedicated support to the duty lawyer service at Ringwood Magistrates’
Court three days per week, supporting 758 clients this year. In addition to their
court duties, these paralegals also increase the capacity of staff community
lawyers to deliver direct legal services to clients throughout ECLC’s vast
catchment area by providing dedicated casework support.
ECLC has also engaged in targeted volunteering. During 2014, ECLC partnered
with Deakin University as a host employer within the International Students
Internship Scheme. During this period ECLC supported 5 international students
to complete 100 hour placements in three discrete areas; CRM System
Development, Human Rights Education – Online Game Development and
Human Rights Education – Marketing. Volunteers have also engaged directly
with community groups at festivals and assisted with the launch of the Human
Rights are Aussie Rules online game.
Volunteers have been engaged to complete specific projects and build the
capacity of ECLC in non-legal, specialist areas. These projects have included
the further development of ECLC’s Client Relationship Management (CRM)
database and customised staff training package, and a research project evaluating
possible Medical – Legal Alliance models appropriate for the eastern region.
Jose Abalo
Sophie Andritsos
Elise Anselma
Merryn Auldist
Connor Beattie
Jonathan Beh
Jessica Black
Jessica Black
Babita Bohora
Bill Boucher
Nicola Carr
Jordana Cawood
Anna Chen
Rebecca Cohen
Nadeeka Colley
Karin Costenoble
Emily Cousins
Christine Cowin
Leigh Crosbie
Malcolm Cumming
Beth Dal Cin
Tony Daquino
Kim - Anh Do

Megan Drew
Chantal Drysdale
Leah Dunning
Matthew Fong
Helen Gay
Tara Gilchrist
Catherine Gloutnay
David Goddard
Rhonda Goodall
Sarah Grant
Tarnya Grey
Geraldine Griffiths
Mardi Grivas
Richard Grossi
Alexandra Gunn
Craig Halfpenny
Ben Hicks
Rebecca Hunter
Chelsea Ives
Karen Jones
Alexis Keating
Helen Killmier
Anuja Krishnamurthy

Pheobe Langridge
Vernice Lee
Belinda Li
Rachael Lim
Natalie Ling
Maryclare Machen
Jacinta Magazzu
Thomas Mah
Manasi Mangalapalli
Praveen Mangalapalli
Alex Marinis
Ashish Mathur
Janet Matton
Brendan McCarthy
Luke McLean
Jeanette McRae
Andrew Minahan
Pareen Minhas
Chris Mitchell
Kate Mitchell
Tony Monley
Shubho Mukherjee
Bridie Murphy

VOLUNTEERS
Paralegals / 42%
Lawyers / 40%
Projects / 11%
Board members / 7%
In a sometimes uncertain political and funding
environment, volunteer support has never been more
important or appreciated by ECLC. By generously
and continuously gifting their expertise, passion and
time, ECLC volunteers continue to make a significant
and tangible difference to their community.
www.eclc.org.au/volunteering

Deshani Narangala
Joan Ng
Peter Nicholas
Rebecca Nyok
Denise O’Shannassy
Emily Ormerod
Shanii Palmer
Sarah Reid
Victoria Roberts
Nigel Ross
Max Rowe
Elise Rutherford
Fedros Ryan
Courtney Salter
Johannes Schmidt
Jenny Scicluna
Rebekah Shanks
Melissa Siah
Andrew Sinclair
Natesha
Somasundaram
Sharmiah Sritharan
Rebecca Succar

Lynne Thomas
Paul Thompson
Liana Tommasini
Kerry Toumbourou
Tuan Tran
Maria Tseprailidis
Erin Varker
Amalesh Velusamy
Melinda Verlin
Laura Vitts
Grace Walton
Jin Wang
Luci Williams
Margaret Willis
Gavin Wiltshire
Harriet Wischer
Xue-er Xiao
Lucy Young
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FINANCIAL REPORT
TREASURER’S REPORT
Eastern CLC has continued its trend of strong growth in service
delivery in 2014-15. Total income of $1.9m represents an 8.9%
increase on prior year, reflecting growth in services and the
confidence of our funding bodies in our ability to meet demand.
Funds have been applied judiciously in delivering programs,
resulting in a minor operating deficit for the year of $13,432
($44,169 surplus 2013-14). The results also show a nonoperating deficit of $29,321 reflecting an adjustment of prior
years grants under the SACS Equal Remuneration Order,
which have been taken to the balance sheet.

Net Assets at 30th June are $146,672 while net current assets
less current liabilities are $162,153, indicating the Centre’s
continuing strong financial position.
The Board acknowledges and thanks the Centre’s Management
for their effective management of the budget during the year.
Tony Monley
Treasurer

BOARD’S REPORT

FOR THE YEAR ENDED 30 JUNE 2015
YOUR BOARD MEMBERS SUBMIT THE FINANCIAL ACCOUNTS
OF THE EASTERN COMMUNITY LEGAL CENTRE INC FOR THE
FINANCIAL YEAR ENDED 30 JUNE 2015.
BOARD MEMBERS
The names of Board members at the date of this report are:
Janet Matton
Maryclare Machen
Malcolm Cumming

Tony Monley
Jenny Scicluna
Jeanette McRae

Jose Abalo
Helen Killmier
Christine Cowin

Principal Activities

FUNDING
SOURCES

The principal activities of the association during the financial year were:
Community legal services.
Significant Changes
No significant change in the nature of these activities occurred during the year.
Operating Result
The deficit from ordinary activities after providing for income tax amounted to

VLA/AGD / 60%
Legal Services Board / 9%
Year ended
Year ended
30 June 2015
30 June 2014
DUSA / 9%
$ 13,432
$44,169
CAV TAAP / 6%
		
Local Councils / 4%
Signed in accordance with a resolution of the Members of the Board on
Elder Abuse / 4%
October 20, 2015:
Other / 8%

Janet Matton

Tony Monley
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I N C O M E A N D E X P E N D I T U R E S TAT E M E N T
F O R T H E Y E A R E N D E D 3 0 J U N E 2015
2015 $

2014 $

INCOME
CLC Recurrent - Commonwealth

422,108

359,012

CLC Recurrent - State

732,676

730,260

67,875

75,165

Local Government
Fundraising & Donations

3,987

21,755

Services & Other Income

77,256

72,387

Memberships

77

150

601,659

494,192

16,342

14,375

1,921,981

1,767,295

1,444,966

1,177,873

133,617

107,087

- Training & On Costs

62,811

80,022

- Workcover

1,458

4,924

1,642,852

1,369,907

Community Partnerships
Interest received
Total income
EXPENSES
STAFFING EXPENSES
- Wages
- Superannuation Contributions

PROGRAM EXPENSES
- Legal Practice

6,035

17,419

- Community Partnerships

58,195

56,224

- Program Expenses

50,573

41,916

- Volunteer Expenses

783

19,751

115,586

135,309

14,471

15,160

- Building Costs: Rent

62,035

56,363

- Depreciation

19,945

14,540

- Equipment Costs: R & M

16,637

19,060

- Insurance

5,492

4,899

PROPERTY & EQUIPMENT EXPENSES
- Building Costs: R & M

- Motor Vehicle Costs

3,117

2,614

- Loss on Disposal of Asset

1,252

4,884

- Establishment - SYR

(180)

9,434

122,770

126,982

ADMINISTRATION EXPENSES
- Board

204

220

- Finance

792

548

2,056

3,425

- Printing & Stationery

32,067

39,783

- Telephone

16,585

15,201

- Audit

2,500

6,873

- Postage & Couriers

- Accountancy
Total expenses
Surplus (deficit) from ordinary activities before income tax
Income tax relating to ordinary activities
Surplus (deficit) from ordinary activities after income tax

-

24,879

54,205

90,929

1,935,413

1,723,127

(13,432)

44,169

-

-

(13,432)

44,169

VLA Grant SACS Extra ERO 2013 & 2014

(29,321)

-

Net surplus (deficit) attributable to the association

(42,753)

44,168

Total changes in equity of the association

(42,753)

44,168

Opening retained earnings

189,425

145,257

Net Surplus (deficit) attributable to the association

(42,753)

44,168

146,672

189,425

Closing retained earnings
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BALANCE SHEET
A S AT 30 J U N E 2015
NOTE

2015 $

2014 $

33,369

170,935

ASSETS
CURRENT ASSETS
Cash assets
Receivables

43,867

3,425

Other

2

610,515

397,529

Total Current Assets

687,751

571,889

5

5

NON-CURRENT ASSETS
Other financial assets
Property, plant and equipment

3

Total Non-Current Assets
Total Assets

51,328

63,457

51,333

63,462

739,084

635,351

LIABILITIES
CURRENT LIABILITIES
Payables

57,798

71,667

Current tax liabilities

35,980

26,725

173,058

149,307

258,762

149,417

525,598

397,115

Provisions

4

Other

5

Total Current Liabilities
NON-CURRENT LIABILITIES
Provisions

4

66,814

48,811

66,814

48,811

Total Liabilities

592,412

445,926

Net Assets

146,672

189,425

Total Non-Current Liabilities

MEMBERS’ FUNDS
Retained earnings

146,672

189,425

Total Members' Funds

146,672

189,425

2015 $

2014 $

S TAT E M E N T O F C A S H F L O W S
F O R T H E Y E A R E N D E D 3 0 J U N E 2015
NOTE
CASH FLOW FROM OPERATING ACTIVITIES
Receipts from customers
Payments to Suppliers and employees
Interest received
Net cash provided by (used in) operating activities (note 2)

1,865,197

1,779,730

(1,756,379)

(1,673,317)

16,342

14,375

125,160

120,788

CASH FLOW FROM NON RECURRING ITEMS
Net cash provided by (used in) non recurring item (note 3)

(29,321)

CASH FLOW FROM INVESTING ACTIVITIES
PAYMENT FOR:
Other Assets

14,545

Payments for property, plant and equipment

(9,068)

(59,296)

Net cash provided by (used in) investing activities

(9,068)

(44,751)

Net increase (decrease) in cash held

86,771

76,037

Cash at the beginning of the year

552,694

476,657

Cash at the end of the year (note 1)

639,465

552,694
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S TAT E M E N T O F C A S H F L O W S
F O R T H E Y E A R E N D E D 3 0 J U N E 2015
2015 $

2014 $

2,164

3,618

NOTE 1. RECONCILIATION OF CASH
For the purposes of the statement of cash flows, cash includes cash on hand and in
banks and investments in money market instruments, net of outstanding bank overdrafts.
Cash at the end of the year as shown in the statement of cash flows is reconciled
to the related items in the balance sheet as follows:
Cash At Bank - MECU Cheque A/C
Cash at Bank - MECU

8

Cash at Bank - Salary Packaging A/C

500

Cash at Bank - Bendigo Operating

29,773

166,283

Petty Cash - Box Hill

579

693

Petty Cash - Boronia

334

146

20

188

606,095

381,758

639,465

552,694

Petty Cash - Healesville
Short term deposits - Bendigo

NOTE 2. RECONCILIATION OF NET CASH PROVIDED BY/USED IN OPERATING
ACTIVITIES TO OPERATING SURPLUS AFTER INCOME TAX
Operating surplus after income tax
Depreciation
Loss on disposal of Fixed Asset
(Increase) decrease in trade and term debtors

(13,432)

44,169

19,945

14,540

1,252

4,884

(40,442)

16,488

(Increase) decrease in Funding Income Accrued

9,478

(4,478)

(Increase) decrease in prepayments & other debtors

1,874

3,154

Increase (decrease) in trade creditors and accruals
Increase (decrease) in other creditors
Increase (decrease) in employee entitlements
Increase (decrease) in sundry provisions
Net cash provided by operating activities

(9,487)

(21,590)

104,963

24,520

41,754

36,261

9,255

2,840

125,160

120,788

NOTE 3. RECONCILIATION OF NET CASH PROVIDED BY (USED IN) NON RECURRING ITEM AFTER INCOME TAX
Surplus (deficit) on non recurring items

(29,321)

(Increase) decrease in income tax payable

-

Net cash provided by (used in) non recurring item

(29,321)

N O T E S T O T H E F I N A N C I A L S TAT E M E N T S
F O R T H E Y E A R E N D E D 3 0 J U N E 2015
NOTE 1: SUMMARY OF
SIGNIFICANT ACCOUNTING
POLICIES
This financial report is a special purpose
financial report prepared in order to satisfy
the financial reporting requirements of the
Associations Incorporations Reform Act
2012. The Board has determined that the
association is not a reporting entity.
The financial report has been prepared on
an accruals basis and is based on historical
costs and does not take into account
changing money values or, except
where specifically stated, current
valuations of non-current assets.

The following significant accounting policies,
which are consistent with the previous period
unless otherwise stated, have been adopted
in the preparation of this financial report.
(a) Property, Plant and Equipment (PPE)
Leasehold improvements and office
equipment are carried at cost less,
where applicable, any accumulated
depreciation.
The depreciable amount of all PPE is
depreciated over the useful lives of the
assets to the association commencing
from the time the asset is held ready
for use.Leasehold improvements are
amortised over the shorter of either
the unexpired period of the lease
or the estimated useful lives of the
improvements.

(b) Impairment of Assets
At the end of each reporting period,
the entity reviews the carrying values
of its tangible and intangible assets
to determine whether there is any
indication that those assets have been
impaired. If such an indication exists,
the recoverable amount of the asset,
being the higher of the asset’s fair value
less costs to sell and value in use, is
compared to the asset’s carrying value.
generally at the time of receipt.
Any excess of the asset’s carrying value
over its recoverable amount is expensed
to the income statement.

ANNUAL REPORT 2015

29

N O T E S T O T H E F I N A N C I A L S TAT E M E N T S
F O R T H E Y E A R E N D E D 3 0 J U N E 2015 (C O N T )
(c) Employee Benefits
Provision is made for the association’s
liability for employee benefits arising
from services rendered by employees
to the end of the reporting period.
Employee benefits have been measured
at the amounts expected to be paid
when the liability is settled.
(d) Cash and Cash Equivalents
Cash and cash equivalents include cash
on hand, deposits held at call with banks,
and other short-term highly liquid
investments with original maturities of
three months or less.
(e) Revenue and Other Income
Revenue is measured at the fair value of
the consideration received or receivable
after taking into account any trade
discounts and volume rebates allowed.
For this purpose, deferred consideration
is not discounted to present values when
recognising revenue.
Interest revenue is recognised using the
effective interest rate method, which for
floating rate financial assets is the rate
inherent in the instrument.

Dividend revenue is recognised when
the right to receive a dividend has been
established.
Grant and donation income is
recognised when the entity obtains
control over the funds, which is
generally at the time of receipt.
All revenue is stated net of the amount
of goods and services tax (GST).
(f) Goods and Services Tax (GST)
Revenues, expenses and assets are
recognised net of the amount of GST,
except where the amount of GST
incurred is not recoverable from the
Tax Office. In these circumstances,
the GST is recognised as part of the
cost of acquisition of the asset or as part
of an item of the expense. Receivables
and payables in the assets and liabilities
statement are shown inclusive of GST.
(g) Investments
Investments held are originally
recognised at cost, which includes
transaction costs. They are subsequently
measured at fair value which is

equivalent to their market bid price
at the end of the reporting period.
Movements in fair value are recognised
through an equity reserve.
(h) Trade and Other Payables
Trade and other payables represent
the liability outstanding at the end of the
reporting period for goods and services
received by the association during the
reporting period, which remain unpaid.
The balance is recognised as a current
liability with the amounts normally paid
within 30 days of recognition of
the liability.
(i) Income Tax
Eastern Community Legal Centre Inc
is a Public Benevolent Institution and
is exempt from Australian Income Tax.
It is a Deductible Gift Recipient and is
covered by Item 1 of the table in section
30-15 of the Income Tax Assessment
Act 1997. Donations of $2 or more
are tax deductible.

2015 $

2014 $

NOTE 2: RECEIVABLES
CURRENT
Trade debtors

43,867

3,425

43,867

3,425

28,207

28,207

(10,357)

(4,407)

NOTE 3: PROPERTY, PLANT AND EQUIPMENT
Motor vehicles:
- At cost
- Less: Accumulated depreciation
Other property, plant and equipment:
- At cost
- Less: Accumulated depreciation

17,850

23,800

107,103

109,634

(73,625)

(69,976)

33,478

39,657

51,328

63,457

NOTE 4: PROVISIONS
CURRENT
Employee entitlements*

173,058

149,307

173,058

149,307

NON CURRENT
Employee entitlements*
* Aggregate employee entitlements liability
There were 30 employees at the end of the year

66,814

48,811

66,814

48,811

239,872

198,118

NOTE 5: OTHER LIABILITIES
CURRENT
Grants In Advance - VLA SACS ERO Extra
Grants In Advance - Other

64,717
194,045

149,417

258,762

149,417
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2015 $

2014 $

NOTE 6: LEASE COMMITMENTS
Due & Payable within 12 months

67,166

54,919

Due later than 12 months but less than 2 years

61,989

115,062

450

14,543

129,605

184,524

Due later than 2 years but less than 5 years

S TAT E M E N T B Y M E M B E R S O F T H E B O A R D
F O R T H E Y E A R E N D E D 3 0 J U N E 2015
The Board has determined that the association is not a reporting
entity and that this special purpose financial report should be
prepared in accordance with the accounting policies outlined in
Note 1 to the financial statements.
In the opinion of the Board the Income and Expenditure Statement,
Statement of Financial Position, and Notes to the Financial
Statements:
1. Presents fairly the financial position of Eastern Community Legal
Centre Inc as at 30 June 2015 and its performance for the year
ended on that date.
2. At the date of this statement, there are reasonable grounds to
believe that the association will be able to pay its debts as and
when they fall due.

This statement is made in accordance with a resolution of
the Board and is signed for and on behalf of the Board by:

Janet Matton
Chairperson

Tony Monley
Treasurer

KEY PARTNERS
The ongoing support of these
financial and other partners is
gratefully acknowledged:

˚˚ Victoria Legal Aid
˚˚ Australian Government
˚˚ Attorney-General’s Department
˚˚ Victoria Law Foundation
˚˚ Legal Services Board
˚˚ Department of Justice and Regulation (Vic)
˚˚ City of Boroondara
˚˚ City of Whitehorse
˚˚ Knox City Council
˚˚ Manningham City Council
˚˚ Maroondah City Council
˚˚ Yarra Ranges Council
˚˚ Helen Macpherson Smith Trust
˚˚ Telematics Trust
˚˚ Victorian Multicultural Commission
˚˚ Sports Without Borders
Equal Opportunity & Human
˚˚ Victorian
Rights Commission
˚˚ Mr. I Whykes
˚˚ Anglicare Victoria
˚˚ Balwyn Welfare Association
˚˚ Barwon Community Legal Service
˚˚ Blackburn English Language School
Willam Aboriginal Healing
˚˚ Boorndawan
Service

˚˚ Box Hill Citizen’s Advice Bureau
& Templestowe Community
˚˚ Bulleen
House

˚˚ Camera Electrica
˚˚ Carp Productions
Centre for Human Rights Law
˚˚ Castan
(Monash University)

˚˚ Centre for Multicultural Youth
˚˚ Centrelink
˚˚ Council On The Ageing (Victoria)
˚˚ Court Network
˚˚ Darwin Community Legal Service
˚˚ Deakin University Student Association
˚˚ Devenish & Co
˚˚ DLA Piper
˚˚ Eastern Melbourne Medicare Local
˚˚ EACH
Men’s Behaviour Change
˚˚ Eastern
Consortium
˚˚ ECLC Volunteers and Members
(Eastern Domestic Violence
˚˚ EDVOS
Service)

˚˚ EMR Family Violence Partnership
˚˚ Family Access Network
˚˚ Federation of Community Legal Centres
˚˚ Gateway LLEN
Indigenous Community
˚˚ Healesville
Services Association
˚˚ Healesville Living and Learning Centre

˚˚ Holding Redlich
˚˚ Inner East Community Health Centre
˚˚ Inner East PCP
˚˚ Inspiro Community Health Service
˚˚ JH Legal
˚˚ Justice Connect (formerly PILCH)
˚˚ Knox Community Health Service
˚˚ Knox Infolink
˚˚ Loddon Campaspe CLC
˚˚ Louise Multicultural Community Centre
˚˚ Maurice Blackburn
˚˚ Migrant Information Centre (Eastern)
˚˚ Moores Legal
˚˚ NACLC
˚˚ Northern Suburbs CLS (WA)
East Health & Community
˚˚ Outer
Support Alliance
˚˚ Phyllis Connor Memorial Trust
˚˚ Redfern Legal Centre
˚˚ Ringwood Family Relationship Centre
˚˚ Ringwood Magistrates’ Court
˚˚ Robinson Gill
˚˚ Seniors Rights Victoria
˚˚ Victoria Police
˚˚ Whitehorse Community Health Centre
˚˚ Women’s Legal Service Victoria
˚˚ Yarra Valley Community Health Service
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INDEPENDENT AUDITOR’S
REPORT TO THE MEMBERS
We have audited the accompanying
financial report, being a special purpose
financial report, of Eastern Community
Legal Centre Inc (the association),
which comprises the Statement by
Members of the Board, Income and
Expenditure Statement, Balance Sheet,
notes comprising a summary of significant
accounting policies, other explanatory
notes and the Certificate by Members
of the Board for the financial year
ended 30 June 2015.
BOARD’S RESPONSIBILIT Y
FOR THE FINANCIAL REPORT
The Board of Eastern Community Legal
Centre Inc is responsible for the preparation and
fair presentation of the financial report, and have
determined that the basis of preparation described
in Note 1 is appropriate to meet the requirements
of the Associations Incorporation Reform Act
2012 and is appropriate to meet the needs of
the members. The Board’s responsibilities
also includes such internal control as the Board
determine is necessary to enable the preparation
and fair presentation of a financial report that
is free from material misstatement, whether
due to fraud or error.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide
a basis for our audit opinion.
OPINION
In our opinion, the financial report gives a true
and fair view of the financial position of Eastern
Community Legal Centre Inc as at 30 June 2015
and its financial performance for the year then
ended in accordance with the accounting policies
described in Note 1 to the financial statements,
and the requirements of the Associations
Incorporation Reform Act 2012.
BASIS OF ACCOUNTING AND
RESTRICTION ON DISTRIBUTION
Without modifying our opinion, we draw attention
to Note 1 to the financial statements, which
describes the basis of accounting. The financial
report has been prepared to assist Eastern
Community Legal Centre Inc to meet the
requirements of the Associations Incorporation
Reform Act 2012. As a result, the financial
report may not be suitable for another purpose.
Signed on:

AUDITOR’S RESPONSIBILIT Y
Our responsibility is to express an opinion on
the financial report based on our audit. We have
conducted our audit in accordance with Australian
Auditing Standards. Those Standards require that
we comply with relevant ethical requirements
relating to audit engagements and plan and
perform the audit to obtain reasonable
assurance whether the financial report
is free from material misstatement.
An audit involves performing procedures to
obtain audit evidence about the amounts and
disclosures in the financial report. The procedures
selected depend on the auditor’s judgement,
including the assessment of the risks of material
misstatement of the financial report, whether
due to fraud or error. In making those risk
assessments, the auditor considers internal control
relevant to the association’s preparation and fair
presentation of the financial report in order to
design audit procedures that are appropriate in
the circumstances, but not for the purpose
of expressing an opinion on the effectiveness
of the association’s internal control. An audit
also includes evaluating the appropriateness of
accounting policies used and the reasonableness
of accounting estimates made by the Board,
as well as evaluating the overall presentation
of the financial report.

TST Audit & Assurance Pty Ltd
Authorised Audit Company Number: 453122
Chartered Accountant

Anthony Robert Ager Director - Audit &
Assurance Chartered Accountant

BOX HILL OFFICE
Suite 3, Town Hall Hub
27 Bank Street
Box Hill VIC 3128
P: 03 9285 4822
F: 03 9285 4833
E: eclc@eclc.org.au
Inner East: serving the communities of
Boroondara, Manningham and Whitehorse
Outreach to: Ashburton, Hawthorn,
Bulleen, Ringwood Magistrates’ Court
and Deakin University.

BORONIA OFFICE
Suite B, 6 Floriston Road
(PO Box 747)
Boronia VIC 3155
P: 03 9762 6235
F: 03 9762 9751
E: outereast@eclc.org.au
Outer East: serving the communities
of Knox and Maroondah
Outreach to: Rowville, Ringwood FRC
and Ringwood Magistrates’ Court.

HEALESVILLE OFFICE
Healesville Community Link
110 River Street
(PO Box 79)
Healesville VIC 3777
P: 5962 1665
Toll Free: 1300 79 70 88
E: yarraranges@eclc.org.au
Yarra Ranges: serving the communities
of the Yarra Ranges
Outreach to: Lilydale, Yarra Junction
and Ringwood Magistrates’ Court.
ABN 89 833 124 364 Reg. No. A4904N
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@EasternCLC

www.eclc.org.au

